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GATEWAYS TO 
BEAUTY AND 
OPPORTUNITY

Gateways to Beauty and Opportunity, celebrates the incredible journey of the 
aviation sector in Oman and highlights Oman Airports’ commitment towards 
serving excellence that has enabled them to deliver unrivalled airport experiences 
time and time again. Moreover, this compendium delves behind the scenes, 
to showcase Oman’s airports’ advancements in technology, ground-breaking 
infrastructure, award-winning designs, world-class lounges, sustainability 
initiatives, and more.

Gateways to Beauty and Opportunity honours the legacy of Oman’s airports 
through this visual and narrative tribute to the growth and flourishing aviation 
sector in the Sultanate.
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In the name of Allah Most Gracious Most Merciful 

“ There is no doubt that our opening of Seeb International 
Airport this day  is considered a major step in the history of 
modern Oman’s renaissance. What we have see, felt and heard 
pertaining to and about this Airport fills us pride and makes us 
proud of our country and the people of our country

Hence we  would like to place on record our thanks to those 
concerned with the Airport’s management with its employees 
and those who have constructed it. We call upon Almighty Allah 
to guide us all in order to serve this valued and beloved country”

27th Dhul Qa’aidah 1393 AH
Coincided with Sunday, 23rd December 1973
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His Majesty the Sultan Haitham bin Tarik His Majesty the late Sultan Qaboos bin Said bin Taimur
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Foreword
As the nation complete 50 years of renaissance and look 
forward to fulfilling “Oman Vision 2040” under the wise 
leadership of His Majesty Haitham bin Tariq, we at Oman 
Airports are ready to follow the leadership to achieve the goal 
set in front of us. 

 The aviation sector had come a long way since 23rd 
December 1973, when the late His Majesty Sultan Qaboos 
bin Said inaugurated the Seeb International Airport as a 
beginning of a New Era. 

Over the next five decades, the industry  expanded and 
matured, taking its rightful place in the global aviation 
network. Looking ahead, and guided by the current leadership 
and wisdom, we will continue to enhance, develop, and 
implement strategies designed to foster inclusive excellence for 
the aviation sector in Oman and our company’s future course.

 As a part of the nation’s overall growth plan, the 
expansion of the economy and the focus on Oman as a 
tourism destination, an increased demand was placed on the 
commercial aviation services.

 In order to reflect and support this growth, we embarked on 
a historic redevelopment programme with a focus on providing 
professional excellence, innovative practice, and leadership. We 
accomplished this vision, with the launch of the futuristic 
Muscat International Airport in 2018, and the modern 

Salalah Airport in 2015 - a significant milestone for the 
country and one that laid the foundations for a new pathway 
into the future. Both airports have already won many awards 
in a very short time, reflecting their level of service and dedication 
to support the country’s increasing needs and to launch Oman 
on to the international stage. As the new airports have expanded, 
there are more opportunities for the Omani youth to showcase 
their talent and commitment to be part of this success story.

 In the face of the recent unprecedented events of 2020 
including the COVID-19 pandemic, the Airports handled 
the situation in an efficient manner under the guidance of 
the Supreme Committee and we continued to maintain our 
optimism and commitment to excellence.

 While we keep a firm eye on the future, we would like to take 
a moment to appreciate how far we have come. ‘Gateways to 
Beauty and Opportunity’ allows us to reflect on and highlight the 
myriad facets of Oman Airports. Whether it is our commitment 
to building an industry-leading safety culture across all areas 
of our operations, our commitment to being sustainable, or 
our continuous improvements in traveller experience - this 
compendium serves as a tool for all our stakeholders to 
understand the operations and strategies of Oman Airports on 
a deeper level.

Aimen bin Ahmed Al Hosni
CEO, Oman Airports
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Bait Al-Falaj Airport
Oman’s very first airport, Bait Al-
Falaj Airport, dates back to 1929 
when it was a mere dirt airstrip with 
limited equipment and amenities. All 
it comprised were a communication 
centre, a customs office, and an asphalt 
parking for aircrafts. Apart from being 
a civil airport, it was also used for 
military purpose and by Petroleum 
Development Oman airplanes to fly 
from Muscat to the oil exploration 
fields in Fahud, Qarn Al Alam and 
other locations.

As part of the beginning of Oman’s 
new open policy to the outside world, The Burasti Shelter of Woven palm fronds  is one of the most traditional Omani  dwelling, 

here providing a  contrast with the impending modernity implied  by a nearby aircraft  

Aerial view of Bait Al Falaj Airport 
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The narrow runway of Bait Al Falaj Airport ( Picture courtesy Brett Langevad)
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Bait Al-Falaj Airport saw a brief stint 

with civilian flights. In the 1960s, Gulf 

Air began flying its DC3 aircraft into 

the airport and shortly thereafter, in 

the early 1970s, both Pakistan Airlines 

and British Airways were operating  

semi-regular passenger flights to and 

from the small airport. This traffic was 

minimal and mainly comprised small 

aircraft carrying a few passengers from 

neighbouring countries.

In the 1970s, as Oman saw the 

introduction of economic reforms, 

boosted spending on health, education 

and welfare, the need for a new airport 

to support the anticipated growth in 

passenger and cargo movements 

quickly became prominent. Aside from 

its insufficient ability to serve civilian 

passengers and outdated structure, Bait 

Al-Falaj Airport was situated between 

towering mountains and steep hills 

rendering it very difficult and even 

dangerous for pilots; landing required 

a sharp approach into a narrow 

opening and an acute turn halfway 

down the short runway.
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Bait Al Falaj  Airport, fitted with limited equipment and facilities to serve as a civilian airport. It had a  communication centre, a customs office, asphalt parking for aircraft  and maintenance shed 
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“Beavers “ parked at Bait Al Falaj  Airport  in the mid 60’s

 21



People of Oman awaiting the arrival of Late His Majesty  Sultan Qaboos bin Said
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“Bait Al-Falaj, A temporary landing strip 
was laid out just south of the army camp in 
the 1950’s by Gulf Aviation (later Gulf Air) 
with some financial contribution from the 
Muscat government and the Petroleum 
Development Oman. The airfield was 
heavily used during the 1950’s, and then 
became the principal airfield for the newly 
created Oman’s Air Force from 1959. It also 
served as the country’s only civil airfield 
until the early 1970’s when  Al-Seeb 
International Airport was opened.”

Excerpt from ‘Historical Muscat’ by - J. E. Peterson  
Late His Majesty  Sultan Qaboos bin Said arriving  at Bait Al Falaj Airport 
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John James: A pilot on 152 
Squadron, based at RAF 
Muharraq for two years 
in 1959-1961. “We were 
equipped with 4 twin Pioneers 
and 4 Pembrokes. The Twin 
Pioneers were normally 
detached to Sharjah and 
often visited Bait Al-Falaj in 
support of the Sultan’s Armed 
Forces. We flew all the building 
materials up the Jebel Akhdar 
from Firq to build the fort at 
Saiq. We also operated three 
Pembroke flights a week to 
Muscat carrying fresh food, 
passengers and mail. The 
routing was Bahrain, Sharjah, 
Firq or Ibri, Muscat, Sharjah, 
Bahrain which was a very long 
day in the summer heat.”
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A rear view panorama  of Bait Al Falaj Airport in 1971, with Ruwi valley in the background

“Between Ruwi and Muttrah there is 
not a lot of space, but squeezed into 
it is Bait Al-Falaj, around whose fort 
is clustered the Headquarters of the 
Sultan’s Armed Forces (SAF), and in 
whose very limited plain, called the Saih 
Al Harmel, is the official civil and military 
airport of the country. Most visitors to 
Muscat arrive there nervously watching 
hills approaching ever closer to the 
wing tips of their aeroplane as it slews 
in through some not very obvious 
gap. Nothing larger than the planes 
which land there now will be able to in 
the future, and one day there will be 
a Muscat International Airport out, 
perhaps, at Azaiba which already is 
used by Petroleum Development Oman 
and by any other plane that may have 
strayed by inadvertence or force of 
circumstance to the area.”  
Excerpt from ‘OMAN BEFORE 1970 

– THE END OF AN ERA’ by – Ian Skeet
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It was in 1956, that Petroleum 
Development Oman (PDO) began 

negotiations with the Government 
for a depot and airstrip west of Al 
Azaiba, after having ruled out other 
sites at Bander Al Jissah and Ras Al 
Hadd. Following which, in 1957, it 
was decided to transfer the depot 
to Al Azaiba and to construct an 
airfield. The airstrip was used by Gulf 
Aviation and Trans Mediterranean 
Airline (TMA) to fly in fresh foodstuff 
from other countries. This airstrip was 
welcomed by pilots for its ease of use, 
but the distance from the capital area 
hampered its 

development. Ultimately, in 1960, Shell 
took over the management of  PDO 
and the Azaiba depot was shut down 
and handed over to the army.

Azaiba 
Airstrip

Aerial view  of Azaiba Area ( picture courtesy: Erik Van Scherpenzeel)
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Azaiba Camp in 1970 ( picture courtesy: Erik Van Scherpenzeel)

“Al-Udhaybah, (often spelled Azaiba), originally a small tribal village with 
wells and date palms was chosen in the early 1950’s as the operational 
headquarters for the oil company, Petroleum Development Oman, probably 
because it was away from the centres of population and was conveniently 
located for a landing beach and an airstrip. The oil company vacated the 
camp at that end of 1960.”

Excerpt from ‘Historical Muscat’ by - J. E. Peterson 
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Seeb
International 
Airport
In 1970, with the dawn of the 

Renaissance, a Royal Decree was 

passed to build a new  Airport at 

Seeb. In line with Oman’s renewed 

economic vision and forward thinking 

socio-economic policies, the new 

Aerial View of Seen International Airport
( picture courtesy: Erik Van Scherpenzeel)
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The Late His Majesty Sultan Qaboos Bin Said’s  Speech

In 1974, the late His Majesty Sultan Qaboos bin Said spoke 
of the newly opened Seeb International Airport saying,   
“A glance at what was the old Bait Al-Falaj Airport and a 
glance at this airport we inaugurate today, is quite sufficient 
to tell the story of two consecutive eras; the difference is 
enormous but the time lapsed between them is short.”

The metamorphosis of Oman’s airports in the early seventies 
from the tiny barren Bait Al-Falaj Airport to an international 
airfield was solely due to the vision of His Majesty the late 
Sultan Qaboos bin Said and his blessed Renaissance, that 
sought to revolutionize all aspects of Oman’s infrastructure 
and services.
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Airport was also part of the objective 

to establish links with the rest of the 

world and serve the needs of foreign 

investors and  companies that began 

operations in the Sultanate shortly 

after the oil boom.

Netherlands Airport Consultancy 

Company (NACO) was awarded the 

design contract and the responsibility 

to supervise the construction while 

Joannou & Paraskevaides (Overseas) 

Ltd were awarded the tender to  

struct the runway, taxiways and  

aircraft stands. The first phase of the 

airport would consist of preparation 

and construction of the runway,  

passageways, and aircraft berths. 

Three years later, on 1st January 1973, 

Seeb International Airport opened for 

operations. On 23rd September 1973, 

the late His Majesty Sultan Qaboos   

conducted official inspections of the 

Airport himself before he officially  

inaugurated it on 23rd December the 

same year. The late His Majesty Sultan 

Qaboos’ private plane was the first  

aircraft with an Omani registration to 

land at the Seeb International airport. 

Official  Inauguration of Seeb International Airport  ( Later renamed as Muscat International 
Airport )  by His Majesty The Late Sultan Qaboos bin Said  on 23rd December 1973
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Official inauguration of Seeb International Airport  ( Later renamed as Muscat International Airport )
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The speech of the late His Majesty Sultan Qaboos bin Said 
on the occasion of inauguration of Seeb International Airport

 (renamed as Muscat International Airport on 1st February 2008).

In the Name of Allah, the Most Gracious, the 
Most Merciful

It gives me great pleasure to be among you in 
this historical moment of this special day in the 
history of our precious country. This is a beloved 
occasion to our hearts as we are awaiting its 
opening, while we are laying down the milestone 
of the constructive journey.

The significance of this occasion is great, as 
we are officially inaugurating today our largest 
gateway through which we will emerge towards 
the world in a major appearance with all the 
optimism and hope that our country will step 
into the civilization of the era in which we live.

On this day we are inaugurating Seeb 
International Airport to link our country with 
the world to become a bridge, confirms the 
development process which characterized this 
phase of the history of our country.

A glance at what was the old Bait Al-Falaj 
and a glance at this airport we inaugurate 
today, is quite sufficient to tell the story of two 
consecutive eras; the difference is enormous but 
the time lapsed between them is short.

Dear brothers, as Oman raises its flag over 
this airport, declares its sovereignty, embracing 
the sky and shadowing its bellowed people with 
peace and safety, is looking forward to more 
great achievements that can reflect the civilized 
status and positive effectiveness in the Arabian 
Region.

We thank all the employees who contributed 
to the completion of this vital and important 
facility, we commend all employees working in 
this airport to become the sincere interface which 
reflects the reality of this country by the good 
treatment and the generosity of ethics, giving 
continuous care and full maintenance to this 
place, this is considered as the obligation and 
that is honesty.

Allah with your blessings to our work, and 
with your guidance and name we inaugurate 
Seeb International Airport, we ask Allah to help 
us in working for the best interest of our country 
and our nation.

May Allah guide us all
Peace, mercy and blessings of Allah  
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Late His Majesty Sultan Qaboos bin Said records his 
appreciation  for the employees who contributed 
towards the opening of Seeb International Airport ( Later 
renamed as Muscat International Airport )

A postage stamp was released on the commemoration 
of the opening of Seeb International Airport 

Late His Majesty Sultan  Qaboos bin Said at the 
inauguration of  Seeb international Airport

( Later renamed as Muscat International Airport )

Late His Majesty Sultan  Qaboos bin Said’s  personal aircraft 
was  the first aircraft with an Omani registration to land at  
Seeb International Airport 
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Seeb international Airport 
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As Proof of  the Airport’s potentials to support the fastest aircraft  Concorde landed on 31st August 1974, in a visit to the Sultanate during its experimental flight programme.

A year after it’s official launch, in 1974, 
as proof of the airport’s potential to 
support the world’s fastest aircraft 
movements, Concorde landed at the 
airport on a visit to the Sultanate  
during its experimental flight as did 
the American Lockheed Tristar (the 
largest plane after the Jumbo). In the 
same year, 747 Jumbo Jets began 
flying in and out of the airport. 
Following this, the Sultanate officially 

joined the International Civil Aviation 
Organisation (ICAO) and the Civil 
Aviation Council of Arab States 
(CACAS) in 1973 and became a 
member of the World  Meteorological 
Organisation (WMO) in 1975. 

The aviation industry in Oman 
soared to new heights driven by great 
advances in aviation technology and 
a burgeoning market. Situated 32km 
west of the city, Seeb International  

Airport was equipped with state-of- 
the art aviation and communication 
instruments such as the Ultra High 
Frequency communication apparatus 
connecting the purpose-built Air  
Control Tower with airports in  
neighbouring countries. To keep pace 
with advancements in commercial  
aviation, Seeb International Airport 
was equipped with facilities like 
longer runways, expansive taxiways, 

and modern passenger terminals. 
The  runway length was 3050m of 
paved ground plus another 750m 
of  unpaved ground - considerably 
longer than the old airport’s. Bait Al-
Falaj’s fire force was transferred to the 
new airport and a new fire station 
was built and equipped with the 
latest crash tender from the United 
Kingdom.  Airport standards were 
at Category 9; in accordance with 
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Lockheed Tristar of America – One of the largest aircraft that time 

A view of A-27 and VC-10 aircraft on the parking apron at Seeb International Airport  

international  standards for fire and 

rescue  protection at that time.

One of the first aircrafts to land in 

SIA was the Gulf Air BAC 1-11 on 10 

September 1972. By the end of the first 

year, approximately 87,200 passengers 

flew in and out of the airport. Oman’s 

aviation had certainly come a long 

way, and it had only been but a few 

years.
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“Al-Seeb, the Sultan of 
Oman’s Air Force operated 
an airstrip in the area of  
Al-Seeb until the early 
1970’s. In 1947, a survey  
party from Trans World 
Airways (TWA) assessed the 
possibility of using Al-Seeb 
as a commercial airfield but 
reported that it would be too 
expensive to build. But the 
idea of an airport at Al-Seeb 
eventually bore fruit, as a 
new airport was built near.
Al-Seeb village to replace 
the cramped airfield at Bait 
Al-Falaj. Commercial flights 
began in September 1972.”

Excerpt from ‘Historical Muscat’ 
by - J. E. Peterson 

The daily launching of a balloon to measure wind speed and direction
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Temporary Seeb International Airport building 
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Airside view of Seeb International Airport 

1970’s- beginning of the renaissance 
Seeb International Airport

While Oman’s aviation industry 
had humble beginnings, it’s journey 
through the decades have been 
exemplary. Initially, SIA had but one 
terminal split into two halls (arrivals 

and departures) by a wall. The airport 
also had only two Departure gates 
and two immigration counters. The 
prayer room and the VIP terminal 
were located inside the airport. Most 

of the flights were scheduled during 
the day, since the runway was not 
equipped with night landing facilities, 
and weather forecasts were obtained 
from neighbouring countries. The 

process of boarding and check-in were 
performed manually. There were only 
a few direct flights to the airport and 
the rest were all connecting flights. This 
however, was not to remain for long.
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Jumbo B-747 Gulf Air VC – 10 on the parking apron 
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The year of inauguration (1973) saw 
seven companies, Gulf Air, Royal 
Jordanian, Kuwait Airways, Lebanese 
Middle East Airlines, British Airways, 
Pakistan Airlines, as well as Trans 
Mediterranean Cargo, operating from 
Seeb International Airport. 

Throughout the 70’s the airport 
witnessed a sea of change and 
advancements :

l	Installation of an instrument 
landing system to allow pilots to 

Fire station  was re-equipped with latest fire trucks

use lower approach minimums 
during poor weather conditions 
and handle traffic efficiently at 
peak hours. 

l	Establishment of radioteletype  
links between SIA and Masirah 
to exchange meteorological 
information. 

l	Installation of a modernized VHF 
communications network linking 
control tower with airport and fire 
section vehicles. 

l	The installation of floodlights and 
edge lighting on all taxiways and 
aprons. 

l	Re-equipment of fire stations with 
the most sophisticated chemical 
trucks and rapid intervention 
vehicles. 

l	Acquisition of efficient container 
loaders to facilitate loading and 
unloading; the containers were 
capable of loading 20-30 tonnes an 
hour. The airport’s infrastructure 

also witnessed enhancements: 
l	Seeb International Airport’s runway 

was expanded to 3,584m from the 
prior length of 3,050m. 

l	A new parking apron was 
constructed for small aircraft used 
for developmental operations 
around the Sultanate. 

l	An apron was constructed adjacent 
to the Royal Flight apron to 
accommodate the growing activities 
of Royal Oman Police’s Air Wing. 
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Passengers  at passport control 

Meteorological section Immigration counter at Seeb International Airport

l	The civil aircraft parking apron 

was expanded to accommodate 

up to nine modern and wide 

bodied jets. 

l	A new taxiway to reduce taxiing 

time to and from the terminal 

apron and runway was built as 

well as an additional taxiway 

to allow access to an enlarged 

military parking apron. 

In addition to these renovations 

major system changes to the airport 

operations were also made.

The growth in meteorological 

services saw the establishment of 

the National Meteorological Service 

by the Director General of Civil 

Aviation. A weather receiving earth 

satellite station enabled the provision 

of weather services. A flight briefing 

service was also established to provide 

information to pilots, a national search 

and rescue service was established, 

and a catering facility for all passengers 

and customers was also set up.
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In 1975 the Omani Civil Aviation Law no. 
50/75 was ratified by the late HM Sultan 
Qaboos bin Said which would support and 
regulate the civil aviation sector’s activities. 
The law was decreed in November 
and put the Sultanate ahead of all 
other Gulf countries in accordance 
with  international requirements. It 
was  followed by the formulation of 

manuals and by-laws organising 
various operations such as an 
emergency planning manual, in 
accordance with ICAO requirements. 
Oman was also selected by Gulf Air to 
be the airline’s country of registration 
for its planes and crew. In light of these 
changes and advancements it became 
necessary for the Directorate to create 
regulatory standards leading to the 
formulation of the rules of Oman Civil 
Aviation.

Oman was selected 
by Gulf Air to be the 
country of registration 
for its aircraft and 
crew

Front view of arrivals terminal 

Customs official  at Seeb International Airport  BBME Bank counter at Seeb International Airport 
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National  Air carrier, Gulf Air VC – 10 at Seeb International Airport  

The airport activities between the year 1970 and 1980

Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

The airport activities increased between the year 1974 and 1980.

1974
1980

6,512
25,592

1974
1980

2,897
11, 825

1974
1980

129,072
692,745
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Landside view of Seeb International Airport 
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Customs counters in the new hall The welcome hall at arrivals  

1980’s 
Seeb International Airport

Riding on the wave of the developments 

that took place in the 70’s, the 

80’s saw further advancements..

As an increased number of 

passengers started passing through the 

terminal in the 80’s, the airport began 

to embrace even more ingenious  

technologies and innovations to  

answer the demands. The arrivals 

and departures halls were expanded 

and the first-ever duty free shop was 

opened at the airport. A new arrivals 

hall was built, connected to the old 

one and was opened to the public 

in 1985. The transfer halls also saw  

further expansion to accommodate 
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increased passenger traffic. A new  

domestic arrivals terminal and public 

concourse were built and car parking 

facilities were also extended.

In 1980, the Sultanate’s Aviation 

Information Centre and Control Tower 

was inaugurated, giving Oman direct 

control over its skies. International 

Communication centres were also 

established to connect the centre 

with international and neighbouring 

information centres including those in 

India, UAE, Bahrain and Iran. A new 

Flight Information Display System 

(FIDS) and a Category 1 Approach 

Lighting System (ALS) were installed. 

ALS helped pilots land safely under 

reduced visibility conditions. In 1980 

an Airport Catering Service was 

opened to service all airlines and 

in 1981 the Airport Restaurant was  

refurbished.

The Beluga aircraft parked at Seeb International Airport 

Architect drawings 
of Seeb International Airport 
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The airport activities 
between the year 1980 and 1990

Passenger NumberPassenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

Passenger NumberPassenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

Passenger NumberPassenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

1980
1990

692,745
1,444,040

1980
1990

25,592
27,148

1980
1990

11,825
27,167
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Landside view of Seeb International Airport  
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Cargo terminal

1990’s 
Seeb International Airport
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New  air traffic control  automation system 

Cargo yard Oman Air A320 aircraft at Seeb International Airport 

By 1990, the number of passengers 
had increased to 1.5 million. This led 
to further developments of the airport.

A cargo terminal, with a capacity 
to handle 40,000 tonnes of cargo, 
was completed in 1991. A new VIP  
building was completed in 1995 
and Oman’s Duty Free Co. LLC was  
established.

Six more aircraft stands were added 
to the existing twelve in 1995 taking 
the number of aircraft stands to 
eighteen.

In March of 1993, Oman Air began 
its operations with a flight to Salalah 
followed by a flight to Dubai a few 
months later. In the same year Oman 
Air became the second national carrier 
of Oman alongside Gulf Air. 

By the end of 90’s, Seeb 
International Airport, ranked third 
in the world for its continuous 
commitment to  improvement, 
upgrading of services and staff  
training as per an  International Air 
Transport Association (IATA) poll, 
results of which were announced in 
the International Aviation magazine.
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VIP building 

The airport activities between the year 1990 and 2000

Passenger NumberPassenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

1990
2000

27,148
36,082

1990
2000

27,167
69,696

1990
2000

1,444,040
2,721,390
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Landside view of Seeb International Airport in the beginning of 2000
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2000’s 
Seeb International Airport

Between 2000 and 2010, with 
the economy and tourism sector 
witnessing new highs, passenger 
numbers at Seeb International Airport 
(Muscat International Airport) grew 
at triple-digit rates of 111%. There 
was a need to cater for the increased 
passenger numbers and to grow and 
optimise terminal space.

Apart from the civil operations, 
airside infrastructure at Muscat  

International Airport was also used 

by the Royal Flight, Royal Air Force 

of Oman and the Directorate General 

of Police Aviation. Each of these 

units were located alongside the 

terminal, but were self contained with 

their  respective private road access, 

terminal, and aircraft aprons but 

shared  runway, taxiway, emergency 

services and air traffic control.
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Muscat  
International Airport 
By the 2000s, Oman had firmly  
positioned itself as an international 
tourist destination. Coupled with its 
extraordinary economic development, 
Oman was fast rising as a global  
economic hub. Thus, in order for 
the airport to identify it globally 
with the name of the capital city, 
the name Seeb International Airport 
was changed to Muscat International 
Airport on the 1st of February in 2008 
after obtaining  necessary approvals 
from the International Civil Aviation 
Organization. This was perhaps one 
of the most significant changes in the 
decade.

Passenger numbers continued 
to rise over the years and from 2.7 
million in 2000, it reached 5.7 million 

in 2010. The number of operational 
airlines rose to twenty seven at the 
Muscat International Airport by the 
end of the decade.

Aerial view of Muscat International Airport

The name Seeb International Airport was 
changed to Muscat International Airport 
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Development 
in the 21st 
century
The evolution of Oman’s aviation 
sector over the past decades took a 
significant turn in the 21st century.  
Extensive and frequent air services 
and transfer facilities lead to a healthy 
growth in passenger numbers. The rise 
was also driven by factors such as fleet 
and route expansion by the national 
carrier, Oman Air, and an increase in 
capacity and frequency by the existing 
carriers. 

Fuelled by the growth and 
development of the tourism industry 
within the country including 
increased  conventions, trade shows, 
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Exterior view of the new pier, opened  in April 2009 
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and  business events, it was vital that 

the airport rapidly advance in order 

to meet the needs of the increasing 

number of passengers. Thus certain 

structural, operational, and commercial 

development works were initiated and 

completed between 2000 and 2010. 

These are further outlined as follows:

Structural developments
In light of the significant growth and 

expansion in the past few decades, and 

to meet the needs of over five million 

(and growing) passengers  annually, 

the airport worked on multiple 

aspects to deliver additional capacity 

and meet the projected future increase 

in passenger traffic until the new 

terminal building was  operational. 

The projects were designed to improve 

the passenger terminal building, 

and the focus was on key passenger 

processing areas to relieve congestion 

during peak hours.

New boarding gates 
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New Departure Building
In 2009, a new pier was opened which 

provided an additional 10,000sqm of 
passenger circulation and retail space. 
With a capacity to accommodate  
3000 passengers at  a time, the 
new pier  featured a large waiting 
and circulation area for departing 
passengers with  approximately 1,800 
seats, new bathrooms, smoking rooms, 
prayer rooms, food and beverage 
outlets along with an excellent view 
of the apron. The ground floor had 
eight bus-boarding gates and an 
automated transfer  baggage screening 
and processing  facility was also 
accommodated within the pier.

Other expansions
To improve passenger experience 

at the airport, in late 2008, the 
international baggage reclaim hall at 
arrivals was enlarged by 30% while 
two of  the baggage reclaim belts 
were replaced and the third extended 
by 100%. An additional 700sqm of 
floor space was also added to the 
departures hall and the check-in hall 
was expanded by 1,200sqm. 20 check-The number of check-in counters increased to a total of 58  
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in desks were also added taking the 
total number of check-in counters 
to 58, increasing the  check-in hall 
capacity by 53%

Following these developments, 
in 2009, new office spaces were  
constructed for airline staff. 2010 
saw the expansion of the car parking 
area which took the total number 
of  car parking spaces at the Muscat  
International Airport to 1,542.

Operational 
Developments
Airfield  and  Terminal Operations In 
2007, Muscat International Airport 
saw the construction of an additional 
six aircraft parking stands for large 
aircrafts and eight stands for medium 
sized aircrafts, taking the total number 
of stands to thirty two. Furthermore, 
the taxiway was widened to  
accommodate the largest wheel-based 
aircraft including the Boeing  777-
300ER and Airbus A340-600. 

Oman Airports Management 
Company (OAMC) initiated passenger 
services and porter services at the 

62



The number of aircraft stands increased to a total of 32.
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check-in areas and also completely 
automated Flight Information Display 
System (FIDS).

The category 9 airport, one of the 
highest in accordance with ICAO for 
fire-fighting and rescue operations, 
Muscat International Airport’s fire  
rescue services were divided into three 
units: Operational, Administrative and 
Coordination. The airport also had a 
fleet of modern fire-fighting vehicles. 

The watch room monitored the 
entire airfield, to receive emergency 
calls and mobilisation of  resources for 
emergency operation. The watch room  
was soundproof and was equipped 
with lighting with varying intensity 
to aid  external night vision. Hotlines 
were provided to air traffic control, 
civil defence, substation and hospitals. 
The watch room also  monitored the 
tower radio frequency

Commercial 
Developments
Muscat International Airport, in an 
effort to be at par with global retail 
trends due to the rapidly evolving 
consumer preferences and shift in  
retail models, renovated and expanded 

The new pier connected  to the existing  Muscat International Airport departure  hall

State -of- the -art fire fighting vehicles 
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Aircraft parking apron at Muscat International  Airport 
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its airport stores, and launched  
exclusive brands to further diversify 
its merchandise mix.

In 2003, Muscat Duty Free LLC was 
officially open for passengers. Spread 
over an area of 1700sqm, Muscat 
Duty Free had a large outlet on the 
top floor with over 20,000 products. 
Passengers also had access to two 
food courts - one in arrivals and the 
other at  departures - with a bespoke 
selection of international cuisines and 
coffee shops.

Oman Air’s premium class lounge 
was located on the ground floor after 
the departures Emigration and security 
checkpoints. Oman Air’s business and 
first class lounges were on the first 
floor near the duty free shop. 

The airport’s Plaza Premium Lounge 
had two outlets, one in the departures 
and one in the arrivals.

The airport also had seven money 
exchange branches, two smoking 
rooms, a separate play area for 
children and a nursing room ensuring 
that every single need of travellers was 
fulfilled.    

Among other important commercial 
offerings were the nine car rental  Oman Air premium class lounge at the departures hall 
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Tourism Information Desk
A dedicated tourist information desk 
at the arrival hall was introduced to  
provide information to the increasing 
number of tourists. The counter was 
open 24x7 and provided information 
about places of interest to visit in  
Muscat as well as other regions.

counters and two hotel resort  
information counters at the arrivals 
hall. Major telecom operators also 
had counters at the arrival hall and 
the airport had free WiFi hotspots for 
Internet browsing. There were separate 
prayer rooms for male and female 
passengers at the departures terminal 
as well. Tourist information counter  at the arrivals hall 

Plaza Premium Lounge  at the arrival hall 

Passenger NumberPassenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

The variance in airport activity between 2000 and 2010

2000
2010

36,082
67,160

2000
2010

69,696
96,390

2000
2010

2,721,390
5,751,520
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Interim expansion measures 
at Muscat International Airport 
2010 – 2017
By the year 2017, passenger numbers 
at the then Muscat International 
Airport had increased to over nine 
million, with transfer traffic growth 
to approximately 30% higher as 
compared to the  previous year. Oman 
Air had  introduced new routes to 
Manchester, Nairobi and Guangzhou, 
stimulating the Muscat hub’s double-
digit growth.

By 2017, Oman’s first low-cost 
carrier SalamAir had also started  
operations, connecting Salalah 
and Muscat, as well as some new 
international routes, contributing to 
the growth of O&D traffic. Meanwhile, 
carriers from the Indian subcontinent, 

such as Jet Airways, Indigo and  
SpiceJet, had increased frequencies to 
Muscat.

In light of this rapid growth, Oman 
Airports (OAMC) deployed interim  
expansion measures between 2010-
2017, while the new terminal building 
was under construction, to prepare 
for the seamless transition to the New 
Muscat International Airport and 
to ensure that the demand wouldn’t  
outstrip the then-existing terminal’s 
capacity.

To optimise circulation and 
queuing spaces - given the increase 
in passenger numbers – there was 
installation of additional baggage 

carousels, construction of three 
additional boarding gates, expansion 
of the transfer hall, and  expansion 
of restrooms at the arrivals hall of the 
airport.

During this time period, the 
parking area at the airport was 
further  expanded which entailed the  
construction of a multi-storey car 
park for additional 800 parking spaces. 
Alongside this, there was also the 
construction of a long-stay parking 
area that was designed and built 
based on the results of an extensive 
car parking study which focused on 
the usage patterns and average stay 
periods within the long term parking 
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The  inaugural flight  of Oman’s first low cost carrier, Salam Air
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zone. The bus parking area was also 
expanded to accommodate buses 
from Hotels and tour operators. A 
resting facility was created  exclusively 
for taxi drivers.

 Canopies at both arrivals and 
departures were expanded and 
underwent extensive refurbishment 
along with the domestic arrivals area, 
and the external flooring at the airport 
was completely replaced.

 For international, First Class and 
Business, and domestic passengers  
dedicated lanes were added in the 
departures areas and Passengers with 
Reduced Mobility (PRM) search rooms 
were constructed at the departures 
hall.

 In order to further improve 
passenger experience at the airport, 11 
commercial offices were constructed 
between the arrivals and departures 
areas along with the construction of a 
dedicated Lost and Found Office.

 Muscat International Airport 
was experiencing positive growth in 
terms of air cargo volumes, reaching 
134,500 tonnes in the year 2015 alone. 
To  prepare for the anticipated growth 
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in airline operations in the coming 
years, the cargo building underwent  
modification, refurbishment, and  
enhancement works.

Other noteworthy measures 

included:

l	The construction of an additional 
300 offices for Oman Airports 
(OAMC) staff.

l	Alignment of the airport VIP road.
l	Construction of a new shade at 

the baggage transfer facility.
l	Deployment of an energy 

saving initiative at the electrical 
substation.

 Ultimately, interim expansion 

measures were undertaken to ensure 

that passengers undergo a positive 

travel experience that is both  

comfortable and convenient - reflecting 

Oman’s time-honoured tradition of 

warm hospitality. Furthermore, these 

measures truly ensured seamless  

operations given Oman’s booming 

tourism and passenger footfall until 

the New Muscat International Airport 

began operating in 2018.

The new expanded transfer hall 
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Operational  readiness and 
Airport TransferTrials for  
The New  Terminal of 
Muscat International 
Airport 
Prior to the opening of the new terminal 
of Muscat International Airport, to  
ensure that the bigger and complex  
facility was fully ready for operation, 
Oman Airport Management Company 
(OAMC) reached out to volunteers to 
participate in a series of trials of the 
airport services. These trials were 
planned to identify any problem areas 
that needed attention, and the facility 
and all staff members were ready to 
start the operations.

From September 2017, people across 
all age groups took part in the trials for 
the New Muscat International Airport. 
The trials simulated a “real airport  
experience” via a number of airport 
procedure scenarios, such as check-

in, baggage handling, finding gates or  
simulating emergency evacuations. 

Together with Oman Airport 
Management Company’s strategic 
partners, Muscat International Airport 
test-drove the terminal’s facilities 
and services to ensure full readiness 
of all airport  operations as well as 
satisfaction of passengers.

Oman Airport Management 
Company (OAMC) started the  
campaign with a roadshow, titled 
‘#JoinTheTrials’ on November 19th, 
which was held at several commercial 
and educational institutions, 
including Oman Avenues Mall, 
Muscat and Qurum City Centers 
and Muscat Grand Mall (MGM). Volunteers  for  the trial run 
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The stakeholders supporting the 
roadshow and Operational Readiness 
and Airport Transfer (ORAT) trials 
included the Ministry of Transport 
and Communications (MoTC), Public 
Authority of Civil Aviation (PACA), 
Royal Oman Police and Oman Air.

Over 91,000 people registered for the 
trials and 25,975 people participated 
in them. The youngest participant 
was 8 weeks old, and the oldest 
was 85 years of age. Of all the trial 
passengers, 39 per cent were female 
and 61 per cent were male. The trials 
saw 1,995 transportation movements, 
172,707 baggage handled, 236 aircraft 

confidence trials, 18 PDO flights, and 
2 live flights. The trials  entailed one 
power cut exercise, four 24-hour 
baggage handling trials, handling of 
1250 flights across 16 basic trials, 24 
advanced trials and 23 functional 
trials.

The ORAT system helped integrate 
all airport stakeholders — handling 
agents, airlines, government authorities 
and agencies, service providers and 
vendors in the preparation and airport 
readiness process, thus resulting in 
a smooth passenger and customer  
experience from the first day that the 
New Muscat International Airport 
officially started operations.

Oman Airports staff at check-in counters 

Volunteers checking-in
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One Stop Shop for Hospitality
WHITE EMERALD 

Well known for supply of quality hospitality products, 
in all kind of Banquet furniture, Bed & Bath Linen, 
Crockery & Cutlery, Glassware, Crystal Glassware, 
Guest amenities and Service Items Etc.

Tel: +968 24782287, GSM: +968 99447948, 92913276, 96571192
Email: whiteemerald@hotmail.com, alikhan@whiteemerald.net. www.whiteemerald.net 

WHITE EMERALD LLC

Follow us
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استمتع بتجربة سفر رائعة 
مع جوازك حول العالم.

احصل على بيانات تصل لغاية 2 جيجابايت 
مع »جوازك حول العالم«.



استمتع بتجربة سفر رائعة 
مع جوازك حول العالم.

احصل على بيانات تصل لغاية 2 جيجابايت 
مع »جوازك حول العالم«.

LAUNCH OF 
THE NEW PASSENGER TERMINAL OF 

MUSCAT INTERNATIONAL AIRPORT
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The New Passenger Terminal



The launch 
of the New 
Passenger 
Terminal 
The launch of the Muscat International 

Airport marked a new chapter in 

the history of Oman’s infrastructure  

development. The USD 1.8 billion  

state-of-the-art passenger terminal 

is considered the largest and most  

significant project in the Sultanate’s  

history. The project was executed to 

the highest standards of quality and 

service. The new Muscat International  

Airport project elevated Oman into 

the top slot of airport design and 

function in the region. The airport 

features Omani-themed architecture, 

latest technologies, and exceptional  

passenger experience. 
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 The much awaited new terminal 

commercially opened on 20th March 

2018, and it was on 11th November 

2018 that Muscat International Airport 

officially celebrated its Grand Opening 

ceremony in an evening of Omani 

pride and celebration. The ceremony 

brought together leading figures from 

His Highnesses, Ministers, Under 

Secretaries, Oman’s government 

officials, senior executives from the 

corporate sector, business partners, 

and media from around the world.

 The spectacular visual expression 

of Oman’s rich heritage and diverse 

cultural tapestry at the Grand Opening 

set the scene for the Sultanate’s 

ambitious vision for the future of its 

aviation industry, and its emergence 

onto the global aviation stage.

The event - coinciding with 

Oman’s 48th National Day - included 

a performance titled ‘Oman - the 

Gateway to the World’ that reviewed 

the Sultanate’s strategic location and 

historical, archaeological and tourist 

attractions at the various regions of 

the Sultanate. The event also hosted 

light shows; live music played by 

Oman’s Royal Symphony Orchestra 

and closed with a vibrant display of 

fireworks.

Royal Oman Symphony Orchestra 
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The Concept 
behind the 
Design
If there is something the beautiful 
country of Oman prides itself on, it is it’s  
hospitality, the design and  experience 
of the new Muscat International 
Airport reflects the world  famous 
Omani hospitality in all its glory, so 
the visitors to the Sultanate feel it right 
from the airport.

The architectural concept of the 
Muscat International Airport found 
its code in the Omani landscape, 
where deserts and mountains, oasis 
and wadis shape the geography. As 
a building of national importance 
the airport symbolises both the past 
and the future of Oman, its traditions 
and heritage as well as Oman’s famed 
hospitality.

The design and operation of airport 
buildings and infrastructure provide 
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opportunities to reduce impacts and 

demonstrate commitment to more  

sustainable practices. 

The design and operation of Muscat 

International Airport  building was  

designed to demonstrate commitment 

to more sustainable practices, while its 

internal design makes it as passenger-

friendly as possible. The intersection of 

circles of different sizes, a combination 

of simple geometric forms, creates a 

fluid and dynamic space which recalls 

the landscape. Bespoke features such 

as palm fronds ceilings, beaten metal 

wall panels, local stone and plants are 

used throughout the terminal. These 

high-quality fixtures ensure that the 

local culture of Oman impresses upon 

passengers.The ceiling concept reflects  dynamicity of the flight movement   
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Architecturally, the building consists 

of three wings arranged in a row, each 

with three floors. It is characterised 

by an elegant lightweight roof with  

exposed steel construction and the 

consistently implemented concept of 

inviting openness and transparency. 

The Mashrabiya, recognisable from 

local culture and architecture, is used 

throughout the airport with the double 

purpose of decorating and providing 

privacy. 

Light, natural colours, lots of glass, 

steel, marble,and discreet golden  

accents create a high-class atmosphere 

with no overt showiness. Its upscale 

interiors with subtle Omani overtones 

succeed in melding traditional with 

contemporary design.

A unifying, elegant lightweight roof 

form, complemented by exposed steel 

structures and transparent glass walls 

express the energy and exhilaration 

of flight and expresses the volume of 

the large space sheltered within it. This 

dynamic and contemporary form sits 

on a solid base of local Omani stone.

The roof design concept connects the exterior to the interior
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The  curvature of the  steel structure of the  traffic concourse  is characterized by an elegant lightweight roof with exposed steel construction 
and  consistently implemented concept of inviting openness and transparency, with precise  calculation to carry the load
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The Murena benches were inspired by the local landscape of mountains and  sand dunes.
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Duty Free area is designed to give  space and better visibility of the products.
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A balcony to overlook the entire duty free area from the lounges and Airport hotel
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 The largest and most spectacular use 

of fabric in the new airport awaits 

passengers in the three piers. Over 

3,210 square meters of a  custom fabric 

developed especially for Muscat make 

for a very special spatial experience. 

210 fabric  elements shimmering in a 

soft gold tone form semi transparent 

modern baldachins above the moving 

walkways flanked by large palm 

trees. Connected to the formative 

steel construction fitted with down 

lights, the curved elements arch above 

travellers like a protective roof on their 

long journey through the pier.

After almost ten years of planning 

and construction for the airport, the 

result speaks for itself: in terms of 

design, passenger  handling efficiency, 

and passenger experience, the new 

passenger  terminal of Muscat 

International Airport is exemplary in 

many  respects for pioneering airport  

architecture, providing boundless 

inspiration - functional versatility at 

its best.

Luggage reclaim area

First and business class check-in hall
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Structural 
Development 
A Bechtel-led consortium completed 

the final design and building of the 

new terminal and associated facilities at 

Muscat International Airport. It is the 

largest project ever to be undertaken in 

the history of the Sultanate of Oman. 

The terminal sits on a floor plate of 

418,202 m2 – equivalent to 80 football 

pitches – making it the largest building 

in the country. The structure required 

more than 31,100 tonnes of structural 

steel – seven times the amount used in 

the Eiffel Tower – and almost 520,000 

cubic meters of concrete – twice that 

used in the Burj Khalifa. Over 240  

million hours were worked, with a 

peak workforce of 22,000, representing 

41 different nationalities. 
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Designed to meet the highest 

standards of quality and service set 

by the International Air Transport 

Association (IATA) for perfect airports, 

the airport boasts a gross floor area of 

approximately 580,000 square meters 

with a capacity to serve 20 million  

passengers per year, which is set to 

increase to 56 million following the 

accomplishment of all milestones. 

The airport comprises the Passenger 

Terminal Building (247,633 sqm); North, 

South, and West Piers (111,633sqm); 

Traffic Concourse (71,094 sqm); North 

and South Multi-storey car park 

(116,318sqm); North and South 

multistory forecourt buildings and 

lift building (35,615dqm). The other 

airport buildings cover a total area of 

over 30,000sqm.Muscat International Airport  departure hall. The trusses are inspired by  the date palm trees of Oman. 
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Check-in counters 

Parking area

 Terminal
The passenger terminals are designed 
to the latest state-of-the-art technology 
and in accordance with IATA Service 
Level A standards. Muscat International 
Airport Terminal facilities are split into 
five levels. The first level comprises 
the Arrivals Hall, the second level has 
services and amenities, the third and 
fourth levels have the Departures Hall, 
and the fifth level houses the transit 
hotel  Aerotel. 

With a car parking capacity of 8,000 
located just a short walk from the 
main terminal, the airport provides 
parking’s, for both short and long-
stay, for  travellers and family and 
friends picking-up or dropping-off 
their loved ones.

The departures hall has 96 check-
in counters, 20 self-service kiosks, 
plus 45 boarding gates. Oman Air 
has a dedicated First and Business 
class check-in counter ‘A1’ where  
passengers are treated on a priority 
basis.

There are 31 emigration counters 
at the departures and 56 immigration 
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State - of - the- art elevators, escalators & auto walks to improve people flow
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counters at arrivals. Muscat 
International Airport’s arrivals has 
8 luggage carousels for international 
flights, two carousels for domestic 
flights, and has an overall baggage 
processing capacity of 5,520 bags per 
hour. There are 12 transfer counters 
at the arrivals section to ensure faster, 
smoother processing and short wait 
times for transit passengers.

Muscat International Airport apron

Muscat International Airport aircraft stand

Airside
The new airport has been designed 
as an ICAO category 4F airport and 
the 4000m by 60m runway - named 
08L-26R can accommodate the world’s 
largest aircraft, the Airbus A380. The 
lights and Instrument Landing System 
(ILS) of the runway are category CAT 
I/II.

The airport has an Air Traffic  
Control (ATC) tower of height 97 
meters. Furthermore, there are 40 
Boarding Bridges and 16 bus boarding 
lounges. The airport’s aircraft hangar 
capacity is two wide-body plus four 
narrow body aircrafts.
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 Multiple Aircraft Ramp System  
(MARS) allows airport planners to 
make their gates more flexible and 
efficient. In terms of contact stands, 
Muscat International Airport has 26 + 
2 MARS concept stands (code F) i.e. 28 
stands or 26 + 4 MARS concept stands 
(code C) i.e. 30 stands. With  regard to 
remote stands, the airport has 18 + 
6 MARS concept stands (code F) i.e. 
24 stands or 18 + 12 MARS concept 
stands (code C) i.e. 30 stands.

Exterier building at Muscat International Airport

Muscat 
International 
Airport Cargo 
Terminal
The operations of the New Cargo 
Terminal at Muscat International  
Airport started in March 2018. The 
new terminal’s annual operational 
capacity is 350,000 tonnes. It is a state-
of-the-art facility which is fitted with a 
Material Handling System that  allows 
seamless and automated  handling 
of cargo containers and pallets for a 
more efficient and prompt delivery of 
services to the customers.
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Commercial Development
Muscat International Airport has 

succeeded in redefining the passenger 

experience through its state-of-the-art 

facilities. The retail and commercial 

outlets set on 56,000sq.meters. The  

Facility includes prestigious lounges 

that provide passengers with limitless 

comfort, luxurious spa services, and a 

transit hotel that offers high-quality 

service and comfort.

Muscat International Airport is a’ 

silent’ terminal in sync with global 

trends to improve airport ambience 

and provide passengers with a 

comfortable experience. Passengers 

receive flight information on the 

display boards available all around the 

terminal and announcements are only 

made  occasionally in the departure 

and boarding gate areas.

Muscat International Airport 

tirelessly works behind the scenes 

to facilitate the travellers’ entire  
experience, setting new aviation 
hospitality benchmarks.

Duty Free
Muscat Duty Free offers passengers a 
premium shopping experience spread 
across 5,600sqm with 17 outlets 
at  departures and an arrival outlet 
at the airport, showcasing luxury 
brands,  including various fragrances, 
skincare & cosmetics, technology, 
confectionery, and more.

In the heart of the new shopping area 
is an exciting and sartorial  experience 
that presents a beautiful array of 
luxury brands including Versace, Giorgio 
Armani, Jo Malone, Kiehl’s, Michael Kors, 
Hugo Boss, and Porsche Design among 
others. Muscat Duty Free also has a 
dedicated boutique for Amouage, the  
fragrance house from Oman, and other
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Retail shops at duty free area
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new perfume and cosmetic companies 
such as Crème de la Mer, Benefits, 
Roja, and La Prairie. Additionally, it 
has enhanced the shopping experience 
by including novel concepts from 
confectionary companies such as Nestle.

Al Barza: A special section at the  
Muscat Duty Free hosts souvenirs 
and exclusive products produced by 
Omani craftsmen, and local Small 
and Medium-sizes enterprises (SMEs). 
Travellers can purchase Omani 
chocolates, dates, Omani halwa, leather 
and textile products, world-famous 
Omani Frankincense, incense burners, 
and more. The Al Barza area has become 
a significant attraction for passengers 
passing through the airport, providing an 
opportunity to promote Omani products.

Muscat Duty free also offers a pre-
order facility called Click & Collect and 
Shop & Collect, growing in popularity 
among customers. This service allows 
departing passengers to shop and order 
the leisure items as they exit the country 
and collect it on their return at arrivals.

Muscat duty free shops
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Gallery Argan: Argan Gold & 
Argan Exclusive Gold offers a range of  
high-quality gold & diamond jewellery 
with exquisite designs from across the 
world for jewellery  enthusiasts.

Dar Al Harfiya (Omani Fashion): 
An Omani Small and Medium enterprise, 
Dar Al Harfiya offers a wide range of 
fashion accessories reflecting Omani 
heritage. The shop also offers world-
famous Omani Frankincense, incense 
burners,Frankincense candles, silver 
artifacts, leather and textile products, 
and gift items.

WHSmith: A unique concept in 
Airport retail, has its stores in five 
locations; the stores offer various 
products ranging from groceries, books 
and magazines, confectionery, tobacco, 
and souvenirs. 

Souq of Oman: Located at the 
main duty-free area, it offers local 
souvenirs and travellers can purchase 
gifts and Omani artefacts as a memento.

Omani Heritage area

Souvenirs and exclusive products produced by local Omani craftsmen 
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Food & Beverage
Travellers and visitors may choose a 

meal or snack from one of the many 

enticing selections of restaurants and 

cafes available in both arrivals and 

departures. The outlets include three 

fine dining restaurants, three fast-

food chains, and 14 cafes including, 

American fast food chains Mc Donald, 

KFC, Sports bar-Tickerdaze, Caribou Café, 

Café Nero- a European coffee house, 

Tim Horton- a Canadian café chain, 

Khawaji Café  offering genuine taste of 

Sultanate’s favorite brews, Selamlique 

Istanbul serving  rich designers coffee 

blends, range of  baked goods by Cakes 

& Bakes, salad, sandwiches and a range 

of globally sourced specialty coffees 

and baked goods from Travelers Club, 

Seaside park where kids can play while 

the  parents can relax, for casual dining, 

Plenty offers healthy & fresh food, Luna 

a Latin Kitchen, for Lebanese food 

lovers- Noor, a walk through food 

court concept Spice Kitchen. Also, there 

are three food trucks for passengers 

offering fresh and finest gourmet 

options available around the clock.

One of the fine dining restaurants at the departure area

Coffee shops at Mezzanine floor
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Be Relax
Be Relax located in two areas, the 

entry of pier A and the main Duty-

free offers passengers a place to relax 

as you pass through the airport. 

With high-quality spa services such 

as  massage services, aromatherapies, 

and nail care available 24 x7, Be Relax  

offers travellers the chance to relax 

and take time off and rest while 

waiting for flights.

Pharmacy
One of the well-known pharmacies 

in Oman, Muscat Pharmacy, has two 

Muscat International Airport branches 

in Departures airside and landside. 

The pharmacy carries an  extensive 

range of pharmaceutical, surgical, and 

consumer products, guaranteeing it as 

a one-stop-shop for every traveller’s 

medical and pharmaceutical needs.

Pharmacy

Spa
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Banks, ATMs, and CDMs
Muscat International Airport offers 

11 ATMs and 2 CDMs to deposit and 

withdraw money in various currencies 

for travellers when needed. Leading 

banks such as Bank Dhofar, Bank  

Muscat, HSBC, Bank of Beirut, National 

Bank of Oman, and Sohar International 

have ATMs across the terminal  

building. 

In addition to ATMs, Muscat 

International Airport also has two 

banks that provide retail banking 

services to airport users. Bank Dhofar 

has its branch at Muscat International 

Airport’s at level 0. Bank Dhofar, as one 

of Oman’s leading financial institutions, 

offers a wide range of banking services 

and products, including retail and  

corporate banking,  designed to meet 

customers’ diverse needs. In addition 

a personalised banking services for  Al 

Riadah priority banking customers.

National Bank of Oman has a 

branch in the bus station at level 0.The 

branch is fully equipped to provide a 

selection of banking services for their 

customers.

Currency Exchanges
Global Money Exchange provides 
foreign exchange services in over 55 
currencies for passengers within its 
two branches in the arrivals hall and 
one branch in the main duty-free area 
at the departures level. The Company 
has business arrangements with several 
Banks from Pakistan, Bangladesh, 
Nepal, Sri Lanka, Philippines, Indonesia 
and Egypt besides India.

Travelex & Co., a world leading 
foreign exchange specialist, offers  
various foreign currency exchange and 

money transfer services for  travellers at 
the departures check-in area; departures 
hall after Immigration; towards pier A 
departures; and the  arrivals meet & 
greet area.

Telecommunication 
Services
Passengers can top-up their mobile 
phones or buy new sim cards from 
one of the three telecom operators  
located in the arrival hall at Muscat  
International Airport.

ATM’s and CDM’s

Bank branches
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Omantel

Omantel offers a wide variety of mobile 

plans to suit people’s travel and stay 

needs. The leading telecom company 

has the most comprehensive coverage 

in Oman and provides competitive call 

and internet data packages for visitors.

Ooredoo

Ooredoo, is one of  Sultanate’s 
customer friendly communication 
provider offers the  passengers the  
possibility to buy a new SIM card, 
alongside a full range of products 
and value-added services, seasonal  
promotions and offers.

RennaMobile
Services and Sales Center

A wide range of Internet and calling 
packages for both citizens and visitors 
available at the Renna Mobile counter

Tourist Information Desk
A 24-hour tourist information desk is 
located at the arrivals area to provide 
tourism related information to tourist 
and visitors to  Oman. They can get 
complimentary leaflets, brochures, and 
maps about the exciting attractions the 
Sultanate can offer.

Airline Ticketing Counters
There are several travel companies at 
Muscat International Airport, offering a 
wide range of essential travel services 
to business and leisure travelers. The 
services ranging from purchasing tickets 
and travel packages to planning the stay 
in Oman. The travel agents operating 
from Muscat International Airport  are 
Safeer Travel, Majan Travel,Mezoon 
Travel,Oman United Agency, Travel 
City.and SalamAir.

Connectivity
Muscat International Airport is 
strategically located on the main 

Sultan Qaboos Road between Muscat 
and Al-Seeb and connected to all parts 
of the country via an extensive road 
network.

Taxis:

Taxis service managed directly by 
Oman Airports is available from 
Muscat International Airport to all 

destinations from the taxi area outside 
the main terminal building. Taxi  
services like Marhaba or Mowasalat are 
also available from all hotels, outside Telecommunications counters

Foreign exchange services
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the malls, or flagged down on the road. 
All taxi drivers in the city are familiar 
with the routes leading to Muscat  
International Airport and are required 
to use taximeters for price regulation.

Car Rental 

Upon arrival in Oman, car rental is an 
easily accessible option to passengers, 

as several reliable car rental companies 

operating from Muscat International 

Airport. These include Europcar, 

Hertz, Thrifty, Budget, Avis,Enterprise, 

A to Z, Dollar, and Bahwan Tourism 

Car Rentals Services. All offices are 

open 24 hours a day and located in 

the arrivals area. Passenger can Pick 

24- hours Tourist Information counter Airline ticketing office counters

up and return the rental cars at P2 

– O Level parking.Bus Services Free 

Shuttle Bus Services: Several hotels 

and tour operators offer private 

buses to transport their guests from 

Muscat International Airport directly 

to their hotels or resorts. Hotel and 

tour operators’ representatives wait at 

the arrival lounge to receive travellers 

arriving at Muscat International 

Airport, upon baggage reclaim and 

customs clearance. Many hotels and 

tour operators also have information 

desks and assembly points in the  

arrival lounge to assist.

Public transportation: Public buses, 
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Public transportation 

Long term parking

operated by Mwasalat, are available at 
the bus station in the Level 0 outside 
the airport building. Buses specially  
designed for airport passengers, with 
special provisions for luggage and those 
with special needs.

Other Facilities

Trolley & Porter services: Baggage 

trolleys are available free of charge 
across Muscat International Airport. 
Porters are avilable all over Muscat 
International Airport; the service 

further elevates passengers’ travel 
experience by managing any or all of 
their luggage needs within the  airport.

Baggage Sealing: To ensure bags’ safety, 
the baggage sealing service from Seal 
& Go is the perfect solution. Sealing 
protects bags from theft, damage, and 
bad weather. The Seal & Go kiosk  
situated in three locations, one is at  
entrance B, and two machines are at 
entrance C.

Golf Carts: Golf carts are available 
to transport elderly or passengers 
who need assistance in reaching the   
departure gates.

Cargo Service: Megaton Cargo service 
is available in the departure hall for any 
cargo related services.
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Lounges

Oman Air First and 
Business Class Lounge
The stylish, premium lounge offers 
Oman Air passengers travelling in First 
Class and Business Class luxurious 
service as they travel.

 The lounge’s beautiful interiors 
influenced by the unique terrain found 
in Oman and designed to reflect the 
natural beauty of the desert, sea and the 
mountains’ rocky landscape.

 Covering 430 square meters with 
an overall capacity of 100 people, the 
area designated for First Class guests 
offers exceptional services including a 
personal chef, limousine service from 
the lounge to the aircraft, and  relaxation 
rooms. The Business Class area is 2,300 
square meters with an overall capacity 
of 516 people.

Spread over two levels, the lounge 
offers guests a wide variety of food 
and beverage services including 
dining areas and bars, luggage room, 

entertainment area, a smoking room, 

prayer rooms, business centre, nap area, 

shower facilities, and a wellness area.

 Further to this, all First Class and 

Business Class international guests 

travelling on Oman Air to Muscat 

International Airport may choose to 

enjoy the impressive arrival lounge.
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Majan Lounge
Majan Lounge has redefined aviation 

hospitality in Oman. This independent 

airport lounge on the sixth floor of the 

airport built to be an icon in its own right. 

It covers 1,078 square meters making it 

spacious enough to  accommodate up 

to 300 passengers around the clock. 

The hall has a distinctive terrace in 

the Departures Terminal and serves 

up a unique vantage point for guests 

to enjoy panoramic views of the state-

of-the-art terminal building, the ATC 

Tower, and Aircraft movements.

The lounge designed to show 

the beauty of valleys and rocky 

Mountains. The Sultanate’s mountains’

unique geographical lines have  

incorporated every design element of 

Majan (meaning ‘copper’). Shades of 

green and blue colours of the mineral 

found in nature seen in the cutlery, 

furnishing, upholstery and more. A 

fountain in the lounge reflects the  

design theme revolving around  valleys.

Setting a new standard for hospitality 

at the airport, the diverse and elaborate 

menu of food and  beverages at Majan 

Lounge is  prepared in one of Oman’s 

largest kitchens. The aim is to deliver  

consistent, high-quality services and 

indulge guests in an once-in-a-lifetime 

lounge experience.
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Primeclass Muscat Lounge
Primeclass Lounge is located at Muscat 
International Airport Departure level 
on the fifth floor after passport control. 
The lounge built on the reinterpretation 
of Oman’s traditional architecture and 
distinctive landscapes in an authentic 
and one-of-a-kind design.

The lounge offers ultimate comfort 24 
hours, seven days a week with  various 
facilities including private suites, a game 
zone, cinema, family rooms, prayer 
rooms, meeting rooms, shower facilities, 
children’s playrooms, spa, and more.

The Primeclass Lounge offers 
an open buffet of traditional and  
international cuisines of fresh and tasty 
complimentary hot and cold dishes and 
beverages in an upscale setting.

The lounge is exclusive for contracted 
airline passengers who are travelling in 
first or business class. However, they 
also welcome passengers willing to 
pay upon their arrival to the lounge 
to experience comfort along with the 
exceptional facilities.

For those looking for bespoke 
service - Primeclass Lounge at Muscat 
International Airport is a class apart.
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Meet & Greet Service
Primeclass Meet & Assist Services and 
Fast Track Service combine hospitality 
and professionalism in one place. 
It provides services to passengers 
who want to be comfortable and 
quick, requiring special attention 
(unaccompanied children, transit 
passengers) before or after their flight. 
Their departure services include fast-
track immigration services, a personal 
assistant and a porter, and access to 
the Prime class Lounge, among other 
benefits. Their  arrival service includes 
direct pickup from the flight in a 
buggy,fast-track immigration, a porter, 
and more.

Valet Parking 
A premium parking service aimed at  

simplifying passengers’ experience at the 
airport is available for passengers. With 
the Valet parking service at departure 
and  arrivals, all guests need to do is 
drop off their cars at the dedicated lane 
and pick it up on arrival - everything 
else is handled by the valet service.
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Airport Hotel- 
Aerotel Muscat

Designed by travellers for travellers, 

Aerotel Muscat Changes the way you  

travel.

Located in Muscat International  

Airport departures level 5, Aerotel  

Muscat, with a capacity of 90 rooms, 

is a one-of-a-kind airport transit 

hotel which provides convenient and  

comfortable airport accommodation. 

Whether you need a bed for an 

overnight stay or a quick nap to get 

over jet lag, Aerotel offers travellers 

the flexibility to only book-by- hour 

that suit their needs. Aerotel crafted 

explicitly intending to make transit 

stay  enjoyable. If a passenger has 

a long layover before a connecting 

flight, it gives an option to relax. 

Rooms equipped a range of amenities 

with power showers to refresh, 

relax, and rest during their transit.

 Aerotel Muscat also provides a 

choice of other facilities for guests such 

as wellness services, unparalleled con-

nectivity, Flight Club, a swimming pool, 

a fitness  corner, and a business centre. 

Dining
Flight Club at Aerotel Muscat is 

innovative herbs and seeds inspired 
dining concept designed for travellers. 
All dishes are prepared using 

various fresh ingredients by the 

chefs at the live cooking station 

and are created as sumptuous 

delights to nourish and surprise 

travellers.
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Fitness Corner
Aerotel provides a Fitness Corner to 
whoever wants to stay fit on the go 
and take advantage of the extensive 
range of weights and machines 
to kick-start your cardio routine. 
Whether you’re on a business trip or 
a vacation, you’ll be able to get your 
daily workout at the Fitness Corner 
which is open from 07am - 11pm.

Business Centre
The transit hotel offers four 

boardroom-style meeting rooms 
for business travellers that make an 
ideal meeting venue at the airport. 

Room with airside view
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Jetex
Jetex is considered the first private 
aviation support company operating 
fully out of Oman,  from Muscat  
International Airport’s general aviation 
terminals.

In 2019, Muscat International 
Airport officially launched the Jetex VIP 
lounge and Private Aircraft Ground 
Handling Services, provider of  Fixed-
Base operators (FBO) Services in Oman. 
The new lounge includes greater 
convenience, excellent amenities, and 
a professional team to cater to all VIP 
aviation requests. 

Providing a personalised experience 
for its clientele, Jetex offers a personal 

concierge service which includes  
documents and baggage clearance 
through customs and immigration 
while a private chauffeur transports 
clients between the aircraft and Jetex’s 
signature lounges. Clients can partake 
in luxury and comfort, without any  
disturbance, whether the flight is private 
or commercial, local or  international.

Jetex also offers their new 
Commercial Important Passengers 
(CIP) Solutions offering premium 
services for passengers who wish to 
experience personalised comfort and 
convenience. Guests are invited to be 
part of an extravagant travel brand that 

is transforming the world of  executive 
and luxury travel with Tashreef and 
Tashreef Club Card. Guests can enjoy 
the tranquil Lewan lounge at Muscat 
International  Airport, while all the 
necessary  paperwork and clearances 
are taken care of by the concierge.

Departing guests are greeted in 
the private lounge, via the exclusive 
VIP entrance, where luggage and  
travel documents are handled by the 
concierge, allowing guests to relax over 
an array of light refreshments and  
services prior to leaving. Once boarding 
approaches, a luxury car will see the 
guest to the aircraft.

For arrivals guests at Oman, a 

personal concierge greets clients at the 

foot of the aircraft and escorts them to 

the exclusive lounge in a luxury vehicle. 

While they relax and wait for their  

luggage, Jetex’s dedicated team handles 

all arrival formalities. For passengers 

with only hand baggage, they ensure 

an effortless and even faster exit.

Jetex takes pride in the highest 

qualified team of experts and 

always strives to deliver the finest of  

experiences, thus truly transforming the 

world of executive and luxury travel.
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JETEX concierge service 
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Operational Development
With the launch of new Muscat  

International Airport the entire airport 

operation saw an upgrade both in 

technology and overall function. 

With the new systems in place, the 

efficiency of the  Airport is expected to 

see an  enhanced quality in operation,  

employee competence, and passenger  

flow resulting in safe, efficient and  

effective operation of the airport. Oman Airports operation team
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Aerial view of airside operation
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Ground Handling
The ground handling services at  
Muscat International Airport comes 
under Oman Airports Company and 
Swissport Oman LLC. 

The ground handling at Muscat  
International Airport begins on 
the ground and ensures a smooth 
aircraft, passenger and cargo journey  
throughout airports across Oman.

The service includes represent and 
supervise aircrafts for schedule and 
non-scheduled flights, supervision, 

coordination, and station management. 

The passenger services take care 

of guest check-in, departure gate  

boarding, transfer desk and arrival 

services, lost and found and premium 

services. 

The Ramp Services include baggage 

handling, interior aircraft cleaning, 

water and lavatory services, ULD 

management and control, load  

control, flight operation services, and 

surface transport services.  

Swissport Oman LLC: Swissport 
Oman is a subsidiary of Swissport 
International Ltd and has been 
operating in Oman since 2017.

Swissport Oman provides 
comprehensive ground handling 
services including passenger and ramp 
handling, baggage services, operations 
coordination and load control to all its 
customers.

Swissport Oman also has its 
training facility with its own trainers 
providing not only Swissport required 

trainings but also training related to 

our customers check-in systems. The 

trainers are certified by our customer 

airlines.

In-flight Catering
Muscat International Airport has 

a fully-fledged Catering service,  

providing in-flight catering services 

to all international and domestic 

airlines.

 The Catering service provider was 

previously certified in ISO 9001:2015 
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and ISO 22000:2005 by Intertek 

Certification and is currently upgrading 

the quality systems to IMS (Integrated 

Management System) which covers, 

ISO 14001:2015, ISO 45001:2018, 

ISO 10001:2018, ISO 22000:2018 and 

ISO 17025:2017 with Total Quality  

Consultancy in Muscat, Oman.

 Overall services provided by the 

Catering comprise catering to airlines, 

VIP & Executive flights, private & 

corporate events, airport lounges – 

Oman Air Business Class Lounge & 

Majan Lounge - and staff canteens. 
Their other services include quality 
assurance, transportation, logistics, and 
laundry.

 The Catering offers a fine selection 
of menus specially prepared to 
meet all customers and passengers’  
satisfaction. All meals provided are 
halal and prepared with the finest  
ingredients in a meticulous manner. 
The Catering team is very diverse, 
which gives them the “edge” while  
developing and producing menus for 
their wide international clientele.

Airport Clinic
The airport clinic is managed 

and operated, efficiently, addressing 
emergency needs for both passengers 
and airport staff.

Currently, the airport clinic at 
Muscat International Airport is 
managed by one of the major health 
care providers in the country, KIMS 
Oman Hospital. In addition to their 
role in handling health emergencies, 
they have partnered with Oman 

Airports to raise the health 
standards within the airports, 

Airport clinic

including support during the 2020 
pandemic.

At Muscat International Airport, two 
clinics operate to serve passengers and 
staff round the clock  with  doctors, 
nurses, ambulance services and first aid 
rooms across the airport. 

Furthermore, to enhance the 
response towards passenger safety, 
Automated External Defibrillators 
(AED) are located all over the Muscat  
International Airport and in all Oman 
Airports premises, to address any 
potential heart attack incidents.        
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Cargo Handling 
The operations of the New Cargo 

Terminal at Muscat International 

Airport started on March 2018.

The stand alone ‘Dangerous Goods 
and Radioactive Material’ storage  
facilities are available for consignees 
and shippers who intend to import, 
export and transit shipments of such 
nature. Throughput at Omani  Airports 
increased significantly, driven by 
Oman Air’s network growth and other 
airlines. Oman Airports has  witnessed 
a growth in cargo tonnage by 100.2% 
from 120,000 tonns in 2013 to 240,285 
tonns in 2019. It is  currently on track 
to achieve over 350,000 tonns by the 
end of 2030. 

As such, the Cargo Team at Oman 
Airports has continued to work closely 
with business partners all through 
2020, to commercial cargo operations 
for both dedicated freighter flights 
and scheduled ‘passenger’ flights used 
to carry cargo as well. The Airport’s 
cargo facilities have  continued to 
accommodate scheduled cargo flights 
by airlines such as  Cargolux, Qatar Cargo Warehouse
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Airways, Turkish  Airlines, Ethiopian 
Airlines, Emirates and DHL. 

Passengers with Reduced 
Mobility (PRM):  At Muscat 
International Airport, there is a 
dedicated parking lane and parking 
spot for passengers with wheelchairs 
marked with a clear signpost. The 
airport also offers special assistance 
to passengers in wheelchairs. To 
benefit from this service, passengers 

Inaugural flight of Emirates Airlines 

must proceed to the  ‘Passengers 

with reduced Mobility’ office 

signposted in the departures area at 

the forecourt. Ground handlers staff 

will assist passenger throughout the 

process; starting from the  check-in 

until boarding the aircraft. There are 

a dedicated path and immigration 

counter for these passengers to speed 

up the immigration process and make 

their journey pleasant    

Airline offices 
In addition to the city offices, some 
airlines have based offices at Muscat 
International airport and their working 
hours depends on their flight schedule. 

Below are the airlines that have 
office at Muscat International Airport: 
Biman Bangladesh Airways, British 
Airways, Emirates, Etihad Airways, 
Gulf Air, Jet Airways, KLM, Kuwait 
Airways, Lufthansa, Oman Air,  

Pakistan International Airline, Qatar 
Airways, Thai Airways, Air Arabia, Air 
India Express, Air India, Sri Lankan 
Airlines, Saudi Arabian Airlines,  
Turkish Airlines, Indigo Airlines,  
Shaheen Airlines, Fly Dubai, Swiss 

International Airline

Scheduled passenger 
airlines operating into 
Muscat  International 
Airport 
As many as 34 major airlines operate 
regularly from Muscat International 
Airport terminal. The airlines that  
operate from the airport are Air  
Arabia, Air India, Air India Express, 
Azerbaijan Airlines, Biman Bangladesh 
Airlines , British Airways, Cham 
Wings, Egypt Air, Emirates, Ethiopian, 
Etihad, Fly Dubai, Go Air, Gulf Air,  
Indigo, Iran Aseman, Jet Airways, Kish 
Airlines, KLM, Kuwait Airways, Oman 
Air, Pegasus, Pakistan International 
airlines, Qatar Airways, Qeshm Air, 
Regent Airways, SalamAir, Saudia, 
Spicejet, Sri Lankan, Swiss Air, Thai 
Airways, Turkish, US-Bangla Airlines. 
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Direct destinations connected to Muscat International Airport (as per 2019)
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Domestic
KHASAB 
SUHAR
SALALAH
MARMUL
MUKHAIZNA 
DUQM
Middle East
BAHRAIN
KUWAIT
DOHA
JEDDHA 
RIYADH
ABU DHABI 
DUBAI
JABEL ALI, DUBAI
MADINAH
DAMMAM
SHARJAH 
KONARAK
SHIRAZ
MASHHAD
BANDAR ABBAS
TEHRAN
AMMAN
DAMMAM
KISH ISLAND
NAJAF
QESHM ISLAND
Africa
ADDIS ABABA

CAIRO
ALEXANDRIA
CASABLANCA
DARES SALAAM
ZANZIBAR
NAIROBI 
KHARTOUM
Europe
AMSTERDAM 
ATHENS
MOSCOW
FRANKFURT
ZURICH
ISTANBUL- 
(Europe side )
ISTANBUL
TRABZON
PARIS
MUNICH
MANCHESTER
LONDON
MILAN
Asia
BANGKOK
PHUKET
KUALA LAMPUR
JAKARTA
MALE
MANILA
GUANGZHOU
GEORGIA

AZERBAIJAN 
Subcontinent
AHMEDABAD
BANGALORE
MUMBAI
KOZHIKODE
CHITTAGONG
KANNUR
COLOMBO
COCHIN
DHAKA
DELHI
GOA
GWADAR
HYDERABAD
ISLAMABAD
MANGALORE
JAIPUR
KARACHI
NEPAL
FAISALABAD
LAHORE
LUCKNOW
CHENNAI
MULTAN
PESHAWAR
SIALKOT
TRIVANDRUM
TURBAT
SYLHET

Direct destinations connected to  
Muscat International Airport (as per 2019)

Muscat International Airport Aerodrome Information 

Airport name : Muscat International Airport

City : Muscat

*ICAO location indicator code : OOMS

**IATA location indicator code : MCT

Runway length : 3,584m

Runway width : 45m.

* International Civil Aviation Organisation     ** International Air Transport Association
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Passanger Number - 2015 -2019Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)
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Civil Aircraft Movement - 2015 -2019
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Our heartiest Congratulations
 to Oman Airports on the

50th National Day of the
Sultanate of Oman.
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u  REGISTER  u  LOGIN
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Global Money Exchange (GMEC) was launched in 
2002 and the company had received many 
recognitions for its outstanding services in a 
short span of time. Currently the exchange has 53 
branches in the Sultanate including 6 Airport 
branches. GMEC is the only domestic company  
which has presence at the Muscat International 

GMEC is affiliated with India’s largest commercial bank, State Bank of India and functioning under the 
leadership of Shri. K. S Subromoniyan - Managing Director and  Shri. Amit Talukder - General Manager. 
(on deputation from State Bank of India) 

Airport where 3 kiosks are functioning at the 
departure area and 2 in the arrival area and 1 
kiosk in Duqm Airport. These Airport counters are 
working 24x7 for the passengers’ convenience 
and all currencies are exchanged as per official 
rates. GMEC also offers remittance facility at the 
Airports branches.

Awards & Recognition

•  Best Exchange House Awards (Bank Muscat – 2015, 2016, 2017 & 2018)

•  Oman Airports Awards (2019)

•  Beyond Excellence Award (Express Money 2018)

•  Instant Cash Award

•  TransFast Award 

Managed by

Trust is our Tradition, Commitment is our value 

www.globalmoneyexchange.net
Global Money Exchange Company LLC
PO Box: 726, Postal Code: 131, Ruwi, Sultanate of Oman
Head Office: +968 24703566 & 99838325
Email: business@globalmoneyexchange.net

Airport Office
Muscat International Airport 
Mobile: +968 91243084
Email: gmec41@globalmoneyexchange.net

FOLLOW US
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SALALAH AIRPORT
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View of Salalah Airport in 1975
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Salalah Airport in  90’s

Salalah Airport 
1970-1999

In 1970, at the start of the blessed 

Renaissance, Salalah Civil Aviation 

was established. Following this, 

Faulkner 27 planes were deployed to 

move various goods into the city. 

In accordance with His Majesty the 

late Sultan Qaboos bin Said’s vision 

to transform Oman’s economy and 

in order to connect Oman’s north to 

its south; transport people, cargo and 

mail to and from the capital, Joannou 

& Paraskevaides (Overseas) Ltd was  

appointed in 1975 to build an airport 

in Salalah. Following this, the Omani 

government signed a contract with 

Pan Am, USA, to take over operations 

and technical supervision of the 
new airport as well as train Omani 
staff to work there. Oman Aviation 
Services was in charge of managing 
and operating Salalah Airport’s 
aviation services  including aircraft 
maintenance, cargo handling and 
supplying airport  facilities.

Initially, the airport was used as 
a military base. It had no arrivals 
hall and its departures hall could 
accommodate only a few passengers. 
The runway length was 2,286m and 
the airport housed a fire and rescue 
building, a maintenance building, 
a cargo terminal and three parking 
aprons. Its lighting  system was a
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category II and fire-fighting equipment 
was a Category 8 according to ICAO 
standards. Salalah Airport was 
connected to the Seeb International 
Airport through VHF and HF radio 
frequencies.  

In 1977, commercial flights began 
operating from the airport with 2-3 

domestic flights per week.

Salalah Airport was further expanded 
in the 80’s into a two-storey integrated 

terminal building. A new  departures, 

arrivals and welcoming hall was 

opened up on the ground level. While 

a cafeteria, a lobby and other facilities 

for passengers were  constructed on 

the first floor. Cargo  facilities and fire 

service were upgraded and its runway 

was extended to 3,342m.

Further developments followed 

at the airport in the coming years. 

The  airport implemented a Runway 

Cargo flight began operating to Salah in 1977. Seen here is an Antonov 124

Air Traffic Control Towert at Salalah Airport 
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Visual Range System and wind 

instruments were installed near the 

runway. In 1981, the airport began 

operating its fire, Air Traffic Control 

(ATC), meteorology, communications 

and transport services 24 hours a 

day. Radios were replaced at the fire 

station and a new computer system 

was installed linking various systems 

throughout the airport in the 90’s. A 

new building to accommodate the 

radar system from Raytheon was 

also built. During this period, Salalah 

Airport’s Air Traffic Control team 

achieved a 100% Omanization rate.

Airside view of Salalah Airport 

The airport activities between the year 1980 - 1990 and 1990-2000

Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

The variance in airport activity between 1980 and 1990

1980
1990

2,620
2,324

1980
1990

506
562

1980
1990

45,628
85,234

Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

The variance in airport activity between 1990 and 2000

1990
2000

2,324
2,385

1990
2000

562
1,394

1990
2000

85,234
182,823
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Salalah Airport 
2000-2010

Salalah Airport, considered as the 

second gateway to Oman after 

Muscat International airport, played 

and  continues to play an important 

role in the social, economic and 

tourist  development of the Dhofar  

Governorate. International flights 

first began their operations at Salalah  

Airport in 2001. Back then these 

flights mostly carried teachers to 

and from Egypt and Sudan and Hajj 

pilgrims to Saudi Arabia. The airport 

also  functioned as a domestic airport  

connecting Oman’s north to the  south.

The busiest passenger traffic season 

in Salalah was and still remains 

the Khareef season, from June to  

September. It is during these months 

that people from around the GCC visit 

to experience the lovely weather as 

well as partake in festivities. 

During 2000 and 2010, the airport 

continued to witness a steady increase 

in the number of passengers. Oman 

Air increased flight frequency to 

Salalah and the airport saw an influx 

of chartered flights from Europe 

with tourists to enjoy the hospitality,  

climate and the scenic beauty of the 

Dhofar region. During 2010 nearly 

4,55,000 passengers travelled through 

the Salalah Airport. By the end of 

December 2010, the scheduled 

airlines operating from Salalah Airport 

were Oman Air, Air India Express, and  

Felix Airways.

Over the decades, Salalah Airport 
has been facilitating future growth by 
investing significantly in infrastructure 
such as baggage, access roads, and 
airfield and terminal facilities. They  
upgraded their facilities, investing 
in new technologies and effectively  
utilising assets to deliver more efficient  
operations for airline partners and 
passengers alike. Salalah Airport 
underwent a series of structural, 
operational and retail  developments 
during 2000 to 2010 as it recorded a 
149% increase in  passenger traffic and 
a 113% increase in the number of civil 
aircraft  movements during the period.
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Structural 
developments 
Through the years, Salalah Airport has 
been true to its mandate of providing 
a holistic passenger experience. As the 
airport continued to invest in and 
plan for future growth, assessing the 
most efficient use space, resources 
and infrastructure, the international 
arrivals hall was expanded and an 
additional baggage reclaim conveyor 
belt was  installed to provide separate 
services for domestic and international  
passengers. The number of immigration 
counters were increased and more 
restroom facilities were added. 

The departures hall was also 
expanded to accommodate the rising 
passenger numbers. The number of 
check-in counters was increased from 
six to ten and additional immigration 
counters were opened. The VIP lounge 
at the airport was also renovated in 
order to provide improved services 
for delegates and VIP travellers.

In early 2000, Salalah Airport 
achieved a milestone in its growth 
journey by facilitating the parking 
of the largest aircraft in the aviation  
industry - the Airbus A380. By this Landside view of Salalah Airport 
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Operational 
developments
In 2004, a meteorological building 
office was opened to house all offices 
and facilities related to meteorological 
operations. An automatic weather  
station was opened at Thumrait  and 
a marine buoy was set up at Salalah 
Port to assist these operations. 

A wind data receiver, a FLIGHTMAN 
system for receiving maps and data 
from the meteorological  authorityand 
an Automatic Terminal Information 
Service System (ATIS) were installed 
for easy access of the weather data.

A Voice Communication Control 
System (VCCS) was installed for the 
control tower and the Raytheon air 
traffic system was upgraded.

A new Flight Data Display set and 
screens were installed for the new 
Aeronautical Information Service  
office.

Road entrance leading to Salalah Airport 

time, the airport  had six parking bays 
as well as a helipad.
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Commercial 
developments 
The airport’s facilities improved 
during 2000 to 2010 with the opening 
of a restaurant, coffee shop and a gift 
shop. Nine car rental firms operated 
from the airport. They also expanded 
parking and added car rental and 
telecom  service provider offices to 
meet the changing needs of customers. 
Private taxis were also available 
outside the arrivals hall. Money 
exchange facility was opened in 2004 
and an information desk for tourists 
was also opened. By leveraging the 
retail business and enhancing the 
understanding of  customer behaviour, 
Salalah Airport has been focused on 
enhancing the airport experience for 
all stakeholders.

Salalah Airport Departures check-in hall

Salalah Airport fire fighting & rescue facilities

The airport activities between  
 the year  2000-2010

Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

The variance in airport activity between 2000 and 2010

2000
2010

2,385
5,085

2000
2010

1,394
1,283

2000
2010

182,823
455,297

Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

The variance in airport activity between 2000 and 2010

2000
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2,385
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2000
2010
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2000
2010

182,823
455,297

Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

The variance in airport activity between 2000 and 2010

2000
2010
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2000
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182,823
455,297
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Ariel  view of new Salalah  Airport
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The Transformation Journey Begins
2010-2015:  SALALAH AIRPORT

Salalah Airport is the Sultanate of 
Oman’s second largest airport and 
is located on the Salalah coastal 
plain in the Dhofar Governorate, 5.5 
kilometers northeast of Salalah’s city 
centre. The airport features flights to 
regional  destinations as well as a few  
intercontinental charter services from 
Europe.

2010 – 2015: The transformation 
journey begins

In 2011, as construction began for the 
new state-of-the-art Salalah Airport, 
Oman Airport Management Company 
(OAMC) implemented a few interim 
expansions to cope with passenger 
growth before the construction of the 
new terminal.

Short-term developments included 
increasing the number of check-in 
counters from six to ten, expanding 
the arrivals concourse and the  
departures areas, as well as increasing 
the number of immigration counters.

The international arrivals area of 
the existing terminal was expanded 
further, with more baggage conveyor 

belts, immigration counters and  
passenger facilities.

Other expansions planned for the  
future developments were, a new  
runway, control tower, a100,000tpa 
cargo terminal (expandable to 
200,000tpa), as well as a wide-body 
hangar and maintenance, repair and 
overhaul facility.

The airport activities between the year 2010-2015

Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

The variance in airport activity between 2010 and 2015

2010
2015

5,085
10,703

2010
2015

1,283
1,350

2010
2015

455,297
1,027,578
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Land side view of new Salalah  Airport during  Khareef season. 
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Terminal Building 

Launch of the 
New Salalah Airport
2015

Salalah, known to many as the ‘Land 

of Frankincense’, is a holistic cultural 

and tourist destination in its own 

right. At the time, it was also rapidly  

emerging as a major business hub 

in the region supported by road, air, 

and maritime networks. The rising 

demand for air connectivity in the 

face of the ever growing fame of 

Khareef  (monsoon) season, the new 

modern  Salalah Airport, commenced 

operations on 15th June 2015, with 

an Oman Air flight from Muscat 

becoming the first airline to arrive at 

the new airport. However, the official 

opening of the airport took place on 

11th November 2015. 

The old airport was closed after 

serving the city for almost 40 years. 

Qatar Airways’ departure to Doha, 

flight QR1143, was the last to use 

the old building which had been 

in use since 1977 when it was first  

inaugurated as a domestic airport.
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Upper forecourt view 
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The approach to Salalah Airport 

Structural 
Development
The new terminal at the Salalah 
International Airport is designed for 
a capacity of six million passengers. 
It was developed in four stages, with 
the first stage completed in 2014. Stage 
one expanded the airport’s passenger 
capacity to one million passengers a 
year. Phase two, three and four would 

expand the capacity to two, four and 
six million passengers a year. 

As expected, passenger traffic broke 
the one million mark in 2016.

A major regional importance, 
Salalah Airport expressed a new 
identity for the Dhofar Region and 
its capital city, Salalah. The airport 
terminal design includes a lightweight 
roof form complemented by exposed 

steel structures and transparent glass 

walls symbolising a contemporary 

identity. This dynamic form rests upon 

a solid base, comprising heavy column 

plinths and buttress walls, which are 

quintessential representations of the 

regional architectural traditions. Salalah 

Airport is set within lush Coconut 

palms representing the distinctive 

landscape of the Dhofar Region.
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Ariel view

Designed keeping in mind international 
Level of Service (A), the airport features 
a 57-meter Air Traffic Control Tower, 
a category 4F runway which is 4,000m 
by 60m, and a total of 24  taxiways.

The airport covers a total floor 
area of 87,000 square meters of which 
the passenger Terminal Building 
comprises 65,000 square meters and a 
cargo  capacity of 100,000 tonns per 
annum. 

There are eight contact gates 
serviced by boarding bridges and two 
non-contact busing gates.

There are 11 remote stands, 9 at 
the South main Apron and two at the 
North Apron. The Cargo Apron covers 
the three stands starting from the west. 

Salalah Airport -  
Cargo Terminal
The cargo terminal is spread over 

20,000 square meters with an annual 

operational capacity of 50,000 tonns, 

which can be expanded up to 100,000 

tonns per year. The state-of-the-art 

cargo facility at the Salalah Airport, 
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View from air traffic control tower 

Airside  view 

which was inaugurated in January 
2019 has gained importance due to its 
location and the best possible cargo 
transport facilities through road, air 
and sea routes.

The facility is equipped with special 
refrigerators to maintain special cargo 
such as perishables, pharmaceutical 
products, and dangerous goods. It 
also has a live animal centre, which 
is spread over 2,500 square meters 
and can accommodate all live animals 
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Arrival  landside view 

and contains the tools and equipment 
to ensure that the animals are given  
adequate space and care before being 
transported or delivered to the aircraft.

The facility is equipped with a 
quarantine warehouse as well as 
hazardous materials and radioactive 
materials storage facilities. These  
facilities can store hazardous materials 
and radioactive shipments in a safe 
and isolated environment. With 14 
loading and off-loading stations,  
offices of import and export and 
goods clearance, utmost care has been 
taken to make the facility a one-stop-
shop for efficient and quick handling 
of goods. 

Operational 
Development  
Salalah Airport is located 5.5km from 
the City Centre and is easily reachable 
from the East and West of the City via 
Ittin Road. A new airport interchange 
road was also built to connect the new 
airport terminal with the city’s road 
network. 
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Check-in counters - Zone B

Arrivals Immigration 
counters
l	Visa on arrival: Certain nationalities 

are eligible to obtain a visa on  
arrival. 

l	Counters for GCC Nationals:  
Separate immigration counters 
- numbers 1 to 4 - are available 
exclusively for residents from the 
Gulf Cooperation Council.

Check-in counters
Check-in counters are located in the 
departure hall of the Passenger 

Terminal Building. To ensure smooth 
flow of  passengers, there are a total 
of 24 check-in counters. Depending on 
flight rush hours, airlines are assigned 
different check-in counters in Zones A 
and B.

First and business class 
check-in
Oman Air: Oman Air has a dedicated 
First and Business class check-in 
counter ‘A1’ where passengers are 
treated on a priority basis and can 
enjoy fast and hassle-free check-ins at 
the airport.

Other Airlines: Information about 
First and Business Check-in counters 
are displayed in allocated counters.
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Departure duty free shops 

Cafés and restaurants 

Parking 
The airport facilitates parking for 1,486 
vehicles  and 370 vehicles at the cargo 
terminal. 

Airlines 
As many as six major airlines plus 
chartered flights operate regularly from 
the airport terminal. The airlines that 
operate from the airport are; Oman 
Air, Qatar Airways, Air India Express, 
Fly Dubai, Air Arabia, and SalamAir.

Oman Air and Qatar Airways have 
dedicated Administration offices and 
Oman Air and SalamAir have ticketing 
offices at the airport.

Commercial 
Developments 
Duty free & retail shops

At Salalah Duty Free you can find 
an exceptional diversity of products  
bearing world-famous brands with 
several exclusive and special offers    
With many recognised top brands  
operating at Salalah Duty Free, visitors 
can find the best in perfumery,  
cosmetics, jewellery, fashion and  
accessories, and confectionery.
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Airside baggage area

Baggage  reclaim  area 

The departure duty free shops are 
spread over an area of 785sqm. At the 
Arrivals Terminal, Duty Free shop is 
available at Baggage Reclaim # 03 for 
passenger’s convenience.

Foreign currency 
exchange
There are three Al Jadeed Foreign 
exchange counters at the airport, one 
at International arrivals, one at the 

departure halls and one at landside 
check-in counter area.

Telecommunication 
companies
There are two telecommunication 
companies available at the arrivals 
hall. 

Food & beverages 
Food & beverage outlets at the airport 
are open 24x7. Coffee shops, fast food 
outlets, and delicatessens are open 
to all passengers. Select F&B outlets 
are also available for airport guests 
accompanying passengers or those 
who would like to grab a bite while 
waiting for their loved ones to arrive. 
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Meet and Greet area 

Plaza premium lounge  

Tourism Information Desk
Being a popular tourist destination, 
Salalah airport has a dedicated  
Tourism Information Desk at the

arrivals hall, where tourists as well 
as  passengers can obtain information 
on directions, sightseeing attractions,  
hotels, and miscellaneous local  
information. A dedicated kiosk with 
leaflets and maps are available right 
next to the information desk. 

Airport Lounges
Salalah Airport offers two world class 

lounges for the passengers to relax 

during their stay at the airport. Both 

the lounges are open 24x7 equipped 

with all modern amenities.

l	Oman Air Al Khareef 
Lounge:  The Oman Air Al 

Khareef Lounge opened its doors at 

Salalah Airport in November 2016 

and is open to guests travelling 

in First class, Business Class, and 

those holding Gold and Silver 

Sindbad cards. The lounge offers 

guests complimentary Wi-Fi 

access, all-day dining refreshments, 

a fully stocked Business Center, 

and Family and Children Areas 

that also host Baby-Changing and 
Nursing Facilities.

l	The Plaza Premium Lounge: 
Plaza Premium Lounge offers a 
range of freshly prepared delectable 
cuisine, round-the-clock live 
cooking stations, and a buffet that 
serves a variety of cuisines ranging 
from Arabic,  Continental, Oriental 
to Indian. Shower facilities with 
amenities, comfortable seating 
options and private rooms are 
available for  travellers to relax 
and refresh. The lounge is Wi-
Fi enabled and  entertainment 
includes multiple TV channels, 
and international and local 
newspapers and magazines. Plaza 
Premium lounge is operated 
by  Zahara Airport Services LLC 
- a joint venture between Plaza 
Premium Lounge Oman and 
Zahara Travel & Service Bureau 
LLC, a leading travel management 
company in Oman. The lounge is 
a pay-in-lounge which passengers 
can access by paying a fee.

Connectivity
The new Salalah Airport is connected 
to the city by all modes of road  
transportation.
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Baggage wrapping service

Car park

Taxi service 

There is an authorized taxi service 
available just outside the arrivals 

terminal. 

Car rentals 

The airport offers passengers with 
a number of car rental options.  
Passengers may access these services 
via rental desks that are conveniently 
located in the arrivals concourse of the 
terminal in level zero.

Courtesy bus 

Many hotels and tour operators run 
courtesy buses to and from the airport 
for their guests. There is a designated 
spot for Mwasalat buses that pick and 
drop passengers from the airport to 
the city and vice versa. 

Airport facilities and 
services 
l	Salalah International Airport  

houses a medical clinic at the 
passenger  terminal building in 

order to provide emergency services 
to passengers,  visitors, and airport 
staff. 

l	There is a free Wi-Fi service 
available for passengers as well 
as WiFi enabled iPads in the 
multimedia zone at the departures 
hall.

l	The airport also offers Seal and Go 
baggage  wrapping services. 

l	Porter services are also available 
at the departures and arrivals hall 
for those who wish to experience 
a hassle-free travel.

l	There are dedicated prayer rooms 
for men and women at the airport 
with facilities for ablution.

l	Restrooms for all passengers as 
well as for people with reduced 
mobility are available all over 
Salalah Airport.

l	Smoking is allowed only in 
designated areas at the airport. 
There are smoking rooms across 

all levels with clear  direction signs. The airport activities between the year 2015-2019

Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

The variance in airport activity between 2015 and 2019

2015
2019

10,703
12,055

2015
2019

1,350
1,578

2015
2019

1,027,578
117,965
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Direct destinations connected to Salah International Airport (as per 2019)
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Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

Salalah

2015
2016
2017
2018
2019

1,027,578
1,198,846
1,485,635

118,846
117,965

2015
2016
2017
2018
2019

10,703
10,313
14,371

12,656
12,055

2015
2016
2017
2018
2019

1350
1350
1378

981
1578
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Salalah International Airport Aerodrome Information

Airport name : Salalah Airport

City : Salalah

*ICAO location indicator code : OOSA

**IATA location indicator code : SLL

Runway length : 3,342m

Runway width : 45m

* International Civil Aviation Organisation     ** International Air Transport Association
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SOHAR

Surrounded by beautifully manicured gardens Crowne Plaza 
Sohar is a luxurious retreat that is a short distance away from 
Oman’s key commercial hub in the Port of Sohar.

Set on an elevated landscape, this non-smoking hotel offers 126 modern well equipped rooms with clear 
views over a sprawling natural reserve. Surrounded by beautifully manicured gardens, it is a blissful retreat 

for families, couples and business travelers alike.

The hotel is ideally located closest to the UAE border and just 9 kms away from Oman’s commercial hub in 
the Port of Sohar making it your definite partner

Facilities available in the hotel are: Bowling, fully equipped gym, swimming pool, tennis court, massage, 
kids and sports activities, Sports bar, Steakhouse and many more… 

www.ihg.com/crowneplaza
For more infomation please call 00968 26850 850



SOHAR

Surrounded by beautifully manicured gardens Crowne Plaza 
Sohar is a luxurious retreat that is a short distance away from 
Oman’s key commercial hub in the Port of Sohar.

Set on an elevated landscape, this non-smoking hotel offers 126 modern well equipped rooms with clear 
views over a sprawling natural reserve. Surrounded by beautifully manicured gardens, it is a blissful retreat 

for families, couples and business travelers alike.

The hotel is ideally located closest to the UAE border and just 9 kms away from Oman’s commercial hub in 
the Port of Sohar making it your definite partner

Facilities available in the hotel are: Bowling, fully equipped gym, swimming pool, tennis court, massage, 
kids and sports activities, Sports bar, Steakhouse and many more… 

www.ihg.com/crowneplaza
For more infomation please call 00968 26850 850 For further information please contact us.

With Chevron providing Al Maha technical and marketing advice, our local strengths meet global best 
practices, to bring you excellence in aviation fuelling. We add value to our customers through the safe 
and timely supply of high-quality aviation fuel.

Since 2000 Al Maha aviation fuels have powered thousands of flights taking off from airports across 
the Sultanate of Oman.

We have a major presence across the airports in the Sultanate of  Oman, including the military airports 
for aviation fuel supplies ranging from AVGas, JET A-1 and JP8, including all the additives (FSII & CI). 
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REGIONAL AIRPORTS
As a result of the Renaissance, the Sultanate experienced a steady economic 
development and the tourism became a significant part of this growth. As a 
next step, the development of regional airports began.   

Apart from the well known Muscat International Airport in Muscat and Salalah 
Airport in the Dhofar region, the Sultanate has launched two more regional 
airports, namely Duqm Airport, and Suhar Airport. In addition, signed a contract 
with PDO for the management of the three Oilfield airports at Marmul, Qarn 
Alam, and Fahud.
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Duqm- A new era of urbanisation
What was once a small fishing 

settlement, Duqm - a port town in 

the Al Wusta Governorate in central- 

eastern Oman - is now at the cusp of 

unprecedented transformation. Duqm, 

today, is being used to seed a vast  

special economic zone, which in turn 

is being used as an economic driver 

for an entirely new metropolis. The 

full gamut of urban offerings include  

industrial zones, a large refinery, a new 

airport, education centres, modern 

housing and a tourism district.

With geographically favourable 

links to Asia, Europe and the wider 

Middle East region, Duqm is poised 

to become a global transshipment 

center and drive Oman’s vision to 

create a diversified economy while 

encouraging international investment. Landside view of Duqm Airport
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Al Duqm Airport
The airport at Duqm has been 
envisioned to serve as a gateway 
into a region touted for its significant  
economic, industrial and commercial 
potential. Besides providing investors, 
executives and government officials 
with a speedy and convenient mode 
of transport, the airport also has the 
potential to further open up Duqm’s 
tourism capacity.

Early operations of a temporary 
passenger terminal at Duqm began in 
2014 which included Oman Air flights 
alongside chartered and cargo flights.

A full-fledged passenger terminal 
building (PTB) at Duqm Airport 
began operations on 17th September 
2018 when an Oman Air flight from 
Muscat (WY935) arrived at Terminal 
B at 2:30pm. However, the airport was  
officially inaugurated on 14th January 
2019. 

The airport occupies a total area 
of 27,386 square meters and has an  
estimated capacity of half a million 
passengers a year with the potential to 
expand to 2 million passengers a year.Departure hall check-in counters 
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Baggage reclaim area 

It includes a passenger building 
with an area of 9,468 square meters, 
an air navigation complex, a 37-meter 
air control tower, 4000m length by 
75m wide runway, with connecting 
lanes, parking area for five aircrafts, 
including the Airbus A380, two 
boarding bridges, three gate lounges, 
a bus boarding lounge, and three  
remote stands.

The new Duqm cargo terminal 

was opened in 2019 and provides 

the breakbulk hub with an air cargo  

terminal to support Duqm Port & 

Freezone. The air cargo terminal, with 

an area of 9,958 square meters, can 

handle 25,000 tons of freight per year, 

which can be further expanded in the 

future.

Al Duqm airport has been designed 
in line with the latest international   
engineering standards, and equipped 
with modern systems in fields 
of  communications, information  
technology, security surveillance  
systems and navigation, and  
meteorological devices.

Currently, Oman Air operates six 
flights a week to the airport from Muscat 
(all days except Fridays).

Location
Al Duqm Airport is located 14km away 
from Duqm and is easily accessible via 
well developed road networks across 
the region.

Airlines 
Oman Air is  the main airline that has 
been operating to and from Duqm 
Airport.
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Transit waiting area 

Pick up & drop off
The airport has one designated area 

for vehicles pickup and drop off. The 
main road directs passengers to the  
arrival and departure terminals which 
are accessible to passengers, and guests 
alike.

Car parking & rental 
facilities
With a capacity of 220 parking 
spaces, the car park is available for 
all airport users, whether passengers 
are  travelling by themselves, guests 
picking up or dropping off passengers, 

or  visiting the airport for business.

Duqm Airport also provides its 
passengers with a number of car rental 
options. Vehicles can be hired from 
one of the various car rental counters 
located at the arrivals halls in the PTB.

Future-ready
As Duqm develop into a full-fledged 
metropolis, Al Duqm Airport is  
expected to play a pivotal role in 
connecting the port town to the rest 
of the world and will remain a critical  
element to the region’s success.

The airport activities between the year 2017 and 2019

Passenger Number Civil Aircraft Movement Cargo & Mail (Tonnes)

Airport activity between 2017 and 2019
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Aerodrome Information
Airport Name : Duqm Airport

City : Duqm

International Civil Aviation Organization (ICAO) 

Location Indicator code : OODQ

International Air Transport association ( IATA)

Location Indicator code : DQM

Runway length : 4,002m

Runway width : 60m
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Suhar Airport –airside 
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Suhar- Gateway to the
Al Batinah, Northern Oman  
With its strategic location, economic 

resources and high-population density, 

the Al Batinah North Governorate 

has occupied an important place in 

Oman’s history. Located at an enviable 

position outside the Strait of Hormuz, 

the port city of Suhar has always been 

Oman’s maritime and commercial 

outlet to the Gulf and the Indian 

Ocean while its mineral resources 

have provided the basis for several 

important heavy  industries.

With its state-of-the-art road 

network, deep-sea port, a thriving 

free zone, airport, planned railway 

system, wide market access and 

attractive  business incentives, Suhar 

is now Oman’s fast growing industrial, 

logistics and manufacturing hub.

Suhar Port and Free zone is within 

easy reach of the booming economies 

of the Gulf and the Indian subcontinent 

while avoiding the additional cost of 

passing through the Strait of Hormuz. 

Companies in Suhar can target India, 

the Middle East, China and South East 

Asia while enjoying direct access to 

Abu Dhabi, Dubai, Al Ain and Muscat, 

as well as the biggest consumer market 

in the region, Saudi Arabia.
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Check-in counters

Suhar Airport
The third largest hub for international 
airlines in Oman, Suhar Airport was 
officially inaugurated in November 
2014, as part of the 44th National Day 
celebrations.

Located 13km north-west of 
Suhar City Centre, the airport was 
developed strategically to support the 
Sultanate’s ambitions in the tourism, 

manufacturing and logistics sectors 

and  currently serves as a vital gateway 

for both domestic and international 

passenger and cargo traffic. The airport 

also serves as a gateway for domestic 

and emergency alternatives to Muscat 

International Airport.

Suhar Airport has an annual 

capacity of 250,000 passengers per 

annum and currently plans are  

underway to boost this capacity to 

up to 500,000 passengers a year. The  

airport currently has four check-in 

counters, two boarding gates, four 

immigration counters at departures, 

and five immigration counters at  

arrivals.

The airport is equipped with a 

4001m by 60m runway, C2/C3 and J 

taxiway, and 3 code F stand aprons.

Sohar Airport currently caters 

to a number of local, regional and  

international airlines, notably Air 

Arabia, Qatar Airways, SalamAir, 

QeshmAir, Oman Air. (alternate  

airport), and several private jets 

and charter flights. International  

destinations currently include Doha, 

and Sharjah (as final or transit  

destinations).
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Check-in counters

Aerodrome Information
Airport Name  : Sohar Airport

City : Sohar

International Civil Aviation Organization (ICAO) 

Location Indicator Code  : OOSH

International Air Transport Association (IATA)

Location Indicator Code : OHS

Runway length : 4001 m

Runway width : 60m

The airport activities between the year 2017 and 2019
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Oilfield Airports
MARMUL - FAHUD - QARN ALAM

Prior to 2008, for over 30 years, PDO 
used airstrips with unpaved runways, 
that were scattered all around its  
concession areas, to land aircrafts 
which were used to transport staff, and 
contractor employees to the  oilfields. 
However, PDO recently  constructed 
three new airports that meet the 
international ICAO and national (CAA 
– CAR 139) standards at Marmul, 
Fahud and Qarn Alam.  

The airports were completed and 
officially certified for operational use 
by the national authority DGSAS as 
of Q1 2008. These airports have been 
built to facilitate smooth operations of 
the modern jet aircrafts, to continue 
transporting PDO and its contractor 
staff to/from the oilfields in a more 
comfortable environment. In 2019, the 

operation and management of these 
airports were contracted to Oman 
Airports.

Rescue and fire fighting
The airport can provide RFFS cover 
up to Category 7 level, with prior 
arrangements.

Flight  procedures
IFR / VFR only in Visual Meteorological 
Conditions (VMC). Visual and non-
precision instrument approach using 
GNSS (Global Navigation Satellite 
System) with Barometric overlay.  
PDO airports became the first airports 
to employ GNSS technology in Oman.

The airports are also equipped 
with AGL (Airfield Ground Lighting)  
system including PAPI lights to  
facilitate safe operations of aircraft in 
reduced visibility.

Handling service
Flight Information Service is provided 
by Oman Airport staff whereas ground 
handling service has been contracted 
to Transom and is  available during 
aerodrome daytime operational hours.

Aircraft refueling
Aircraft refueling is available at Marmul 
and Fahud only and is carried out by 
qualified staff from Shell Marketing 
Oman. Available fuel is Jet A-1. 

Operational information
PDO airports have been operational 
since Q1 2008 when the first aircraft 
landed at Marmul airport. There 
are now scheduled flights between 
Muscat and the three locations which 
are operated by Oman Air on behalf 
of PDO. At least two flights operate at
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At least two flights operate at  each 
location daily, up to six times a week.

The introduction of jet operations  
allowed an increased number 
of  passengers to be transported 
compared to previous years. In 2009, 
there were around 12000 passengers 
who passed through these airports; 
departing, arriving or transiting at the 
three airports.   

Though privately owned by 
PDO, the airports are also used by 
other  aircraft operators in Oman 
and  occasionally foreign aircraft do 
land at the airports, with appropriate  
approvals. 

Terminal building
All three airports have modern 

terminal buildings which are fit-for-
purpose but equipped with essential 
facilities like CCTV, passenger and 
baggage  screening, conveyor belts 
and passenger checking systems.

MARMUL FAHUD QARN ALAM 

Length / Width 2561m x 45m 2560m x 45m 2560m X 45m

ICAO Code OOMX OOFD OOGB

IATA Code: OMM FAU RNM

RWY Designation 14/32 13/31 12/30

Apt elevation 909ft AMSL 563ft AMSL 440ft AMSL

RWY Strength PCN 44 /F/A/X/T PCN 44 /F/A/X/T PCN 44 /F/A/X/T

Aircraft code C C C

R/T Contact VHF 122.750 VHF 122.750 VHF 122.750

Tel Contact +968 2438 6642 +968 2438 4426 +968 2438 5627

Aerodrome dimensions and related information  of  PDO airports 
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STAKEHOLDERS
Oman Airports, in partnership with a consortium 
of organisations, functions as a regulator of the 
commercial airports in Oman, together they  play a 
vital role in the running of Muscat International Airport, 
Salalah Airport, Duqm Airport, and Suhar Airport. 
The stakeholders are also responsible for overall 
developments which take place at various levels, while 
also lending their support towards driving the country’s 
tourism and logistics sectors. Each stakeholder has a 
specific role to play, collaborating and complementing 
each other’s efforts for the smooth operation of the 
airports
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Royal Oman Police
The Directorate General of Airport Security of 
Royal Oman Police (ROP) has been 
entrusted with the task of safeguarding 
the security of civil airports, including 
(Muscat International Airport, Salalah 
Airport, Duqm Airport and Sohar  
Airport) as well as oilfield airports, 
including (Marmul Airport, Fahud  
Airport, and Qarn Alam Airport). This 
is achieved via security measures that 
comply with international laws and  
regulations, as well as the operational 
strategies set forth by the International 
Civil Aviation Organization (ICAO) 
and other national legislations.

The Permits Department is 
responsible for issuing and renewing 
permits to individuals working at 
airports and government agencies, as 
well as private agencies, in addition 
to issuing and  renewing permits for 

vehicles operating inside airports. The 
department also  follows up on lost 
permits, and collects fees in accordance 
to the system.

The Operations Department is 
responsible for carrying out tasks and 
procedures in coordination with the 
Civil Aviation Authority, supervision 
of airports, and participating in 
the preparation and development 
of emergency plans and security  
measures for airports.

The Training Department is in 
charge of organising internal training 
courses, including airport security 
courses and advanced training 
on  various inspection devices and  
procedures in the supervision and 
management of aviation crises. The  
Directorate also involves its members 
in aviation security courses at  ICAO-

accredited institutes and training 
centers once a year.

In terms of passport and immigration 
control at Muscat International 
Airport, its responsibilities include 
completing travel procedures of 
departures and arrivals passengers, 
and biometric collection using newer, 
faster fingerprint and iris scanners.

The Customs Department of Muscat 

International Airport is in charge 

of checking baggage of passengers 

arriving in Oman, inspecting incoming 

freight in the air cargo building, 

collecting customs duties, referring 

seized items to relevant authorities, 

inspecting containers and shipments, 

and  all incoming air freight.
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Civil Aviation 
Authority
The Civil Aviation Authority (CAA) 
was established by Royal Decree No. 
33/2012, issued on May 26th , 2012, 
responsible for various regulatory and 
legislative aspects of civil aviation 
affairs in Oman. The Authority is in 
charge of reinforcing Oman’s civil 
aviation sector in achieving sustainable 
development along with other sectors 
experiencing a surge and acceleration 
of growth.

The Authority has been pursuing 
its objectives by reaching the highest 
levels of air safety and security. 
Its work in the organizational and 
service aspects includes setting and 
implementing regulations with regard 
to civil aviation in Oman, issuing 

the necessary permits for aircraft 
crews and maintenance stations, and  
concluding bilateral air agreements 
between Oman and other countries. 
Moreover, the Authority has been 
keen on establishing policies and  
controls to ensure airport security and 

air transport safety, laying foundations 
for the development of revenues and 
facilities of Oman’s airports, as well as 
maintaining those investments and  
encouraging investment opportunities. 

With regard to service tasks, 
the Authority is responsible for 

establishing, managing, operating and  
maintaining air navigation systems, 
developing and regulating air traffic, 
granting transit and landing permits, 
as well as monitoring, inspecting and 
auditing the operations of institutions 
and airlines operating in Oman.

CAA building
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Oman Air
Oman Air, the flagship company of 

the Sultanate of Oman’s Civil Aviation 

sector, commenced operations in 

1993. Starting off as a regional airline, 

Oman’s national carrier has witnessed 

rapid growth in the years after it was 

established. Today, it is recognised 

as a major global airline connecting 

cities across the world to Oman. 

Oman Air has played a major role in 
making Muscat a leading traffic hub 
in the Middle East and supporting 
commercial, industrial and tourism 
activities.

The Oman Air fleet consists 
of modern, fuel-efficient aircraft 
with attractive, award-winning 
interiors. Ultra-modern in-flight 
service equipment is deployed on-

board to improve safety and overall  
performance. Investment in new 
technology, planning and product 
innovation has propelled Oman Air to 
the forefront of the aviation industry.

Oman Air is certified as a 5-Star 
Airline for the quality of its onboard 
product and staff service. The rating 

evaluates seats, amenities, food & 

beverages, IFE, cleanliness and more. 

The service rating is for both cabin 
staff and ground staff.

This year, the national carrier was 
once again voted the Middle East’s 
Leading Airline 2020: Business Class 
and Middle East’s Leading Airline 
2020: Economy Class. Most recently, 
Oman Air was recognised as the best 
airline for service to the Middle East 
and for providing the world’s best 
First Class experience.

Oman Air first and business class
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Salam Air
Inspired by the soul of Oman and its 

people, SalamAir is the first low-cost 

carrier based in Oman. The airline was 

established in 2016 and offers  low-

cost flights, convenient travel  options 

to a variety of exciting  destinations 

worldwide.

SalamAir currently utilizes six 
Airbus A320neo aircraft, making it 
the 1st Omani carrier to utilize these 
highly rated single-aisle aircraft. 
The A320neo has a host of benefits 
including 20% fuel burn reduction per 
seat and 14% lower cash operating 
costs per seat. With nearly 50% 

reduction in noise footprint, its quieter 
engine enhances guests’ comfort. 
The airline carried over 1.5 million  
passengers in 2019 alone. SalamAir 
flies to seven local  airports including 
Muscat, Salalah, Suhar, Mukhaizna, 
Fahud, Marmul, Qarn Alam and looks 
forward to  extending its services to 

Duqm, Masirah and Khasab. Their 
international destinations include: 
Abu Dubai, Dubai, Bahrain, Kuwait, 
Doha, Jeddah, Riyadh, Dammam, 
Tehran, Shiraz, Istanbul, Alexandria,  
Khartoum, Multan, Sialkot, Karachi, 
Dhaka, Chattogram, Kathmandu, 
Colombo and Phuket. 
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GENERAL REGULATIONS
Airports are unique in their  own way based on the location, passenger profile and air traffic 
etc. However, to enhance security of their respective facilities, Oman Airports follow a 
standard guideline for certain area of operations across all these airports. These standards 
are common to all the airports that are managed by Oman airports 
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Air craft fuelling
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General Regulations
Aviation Fuel
As per the development drive, the 
Sultanate’s Government built state-of-
the-art fuel farms at Muscat, Salalah, 
Suhar, and Duqm Airports with new 
Fuel Hydrant System. Oman Airports 
is responsible for managing and  
supervising the aviation fuel suppliers 
in all four commercial Airports and 
Oilfield airports at Fahud, Marmul and 
Qarn Alam, to ensure that fuel services 
are provided in a  professional, efficient, 

prompt, and courteous manner to all 

airports users while maintaining high 

standards of service. 

 Currently, there are three local fuel 

service providers operating at Oman 

Airports; Shell Oman Marketing Co., 

Oman Oil Marketing Co., and Al Maha 

Petroleum Products Marketing Co.

 The aviation industry depends on 

access to the highest quality fuels and 

lubricants. Therefore, supplying Jet  

A-1 safely and securely is a top  priority 

for service providers. From receiving 

to storage, and right down fueling the 

aircraft, every stage is  accounted for 

through stringent refueling procedures. 

This also  includes an end-to-end 

fuel quality assurance system, from  

refinery to aircraft and Oman Airports’ 

fuel  suppliers take into consideration 

the most important procedures and 

best practices within the fuel supply 

chain such as Quality, Safety, Health 

and Environment.
Air craft fuelling
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HSE at Oman Airports consists of 
annexes related to aviation safety  
and the passengers. Annex 19 in the 
civil aviation law addresses directly 
the safety management system for 
the  airport which goes along with  
implementation of regulations such as 
CAR 100 and Doc 9859.

The Ministry of Labor (MR 286) 
addresses occupational health & Safety 
and ensures that it is  implemented at 
the airport and has been recognised 
by international  organisations such 
as the British Safety Council. The 
Environment  aspects are addressed 
via the environment management 
system at Oman Airports.

HSE at Oman Airports is a 
standalone department which 
encompasses corporate HSE to ensure 
process alignment and the bringing of 
top management to support functions 
across all levels.

The HSE department through many 
years of development and change 

towards excellence, has achieved 

many milestone such as (but not 

limited to): a 5-star rating from the 

British Safety Council in occupational 

health & safety; a carbon accreditation 

programme; years free of aircraft  

incidents; the opening of new Airports 

(Muscat, Salalah, Duqm) without a 

major accident; as well as coordination 

with government agencies such MOH 

for campaigns on contiguous health 

programmes which require awareness 

being raised among  passengers and 

staff.

Emergency 
Response 
Command and control
The airport emergency plan is divided 

into several codes according to the type 

Airport operation centre 

Health, Safety,  
and  Environment
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of accident. For example, certain codes 
are activated for aircraft accidents and 
the airport fire and rescue department 
takes over command and control 
in this type of accident. There are 
also codes designated for security 
incidents such as kidnappings and the 
Royal Oman Police takes command. 
In  addition, there are public health  

incidents such as infection control and 

other health incidents. 

In regard to chain of command, the 

airport emergency plan contains three 

levels, operational at the scene area, 

tactical in the forward command vehicle, 

and strategic at the airport emergency 

operations center.

Communications
The incident controller at the airport 
operations center is dedicated 24 hours 
for the task of emergency calls. In the 
event of emergency code activation, 
the incident controller makes all calls 
to  internal and external agencies, those  
included in the airport emergency 

plan according to each code. There is a 

detailed plan for the communication 
levels and the task of each call center 
in the various agencies to deliver the 

report to the other centers. To ensure 
the speed of the flow of information, 
Oman Airports has adopted a mass 
notification system that notifies people 

Fire rescue drill 
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and entities at the same time after 
recording the content of the message 
to be sent, so that the system contacts 
more than 100 people and entities at 
the same time.

Alarms and alerts
Various buildings at the airport 
have fire detection systems coupled 
with alarm systems to ensure rapid 
evacuation in case of fires. The 
incidents  controller and fire and 
rescue department monitor fire and 
smoke sensors 24/7 to ensure that the 
alarms are  activated when needed, as 
well as the speed of response in order 
to save lives and property.

Fire Rescue
The fire and rescue team has been 
committed to ensuring that their 

employees are trained and qualified 
well enough to deal with different 
kinds of risks, save lives and prevent 
damage to  properties. Several exercises 
are held periodically in addition to 
theoretical and practical training, for 
the use of equipment and vehicles for 
emergency response.

Fire station with  its team.



 181

Emergency exercises
The department carries out many 

exercises in accordance to the  

requirements of the Civil Aviation  

Authority and international 

organisations. Multiple  responders 

from inside and outside the airport 

participate in the emergency plan, 

including the Royal Oman Police, 

Medical Services of the Sultan’s Armed 

Forces, Royal Air Force of Oman, 

Public Authority For Civil Defense 

and Ambulance, Civil Aviation 

Authority, airlines and ground 

handlers. An airport emergency 

plan committee has been formed, 

which  includes representatives 

from the  aforementioned agencies. 

This committee meets periodically 

to determine the matters related to 

the emergency plan and prepare for 

exercises.

The fire and rescue department 

continues this mission with dedication 

and determination, and to ensure that 

the level of readiness of its employees 

is raised, the team carries out varied  

exercises to examine emergency plans 

for various risks.

Modular approach for emergency 

exercises: In 2019, the modular  

approach was approved for the  

planning and execution of emergency 

exercises at Muscat International 

Airport. 

This approach includes a series of 

modules such as communications, 

command and control system 

(operational, tactical and strategic), 

medical response, emergency 

reception centers, business continuity, 

full scale exercise and others.

Evacuation exercises
In compliance with the regulations 

of the Public Authority for Civil 

Defense and Ambulance and the Civil 

Aviation Authority, and to ensure 

the availability of all precautionary 

measures for fire prevention at airport 

buildings, the Airport Fire and Rescue 

Department carries out a number 

of evacuation exercises for different 

buildings at the airport with the 

concerned agencies. These exercises 

are carried out according to the 

evacuation plans and are  intended to 

check fire preventive measures such as 

fire detection  systems and the speed 

of evacuation of these buildings to the 

assembly areas specified in evacuation 

plans. 

Continuous 
improvements and 
developments
The Fire and Rescue Department 

conducts risk analyses continuously 

to ensure that plans are updated 

in line with the type and size of 

multiple risks. The department along 

with the cooperation with the parties 

participating in the airport emergency 

plan have  developed procedures 

related to  responding to accidents  

related to unauthorized drones, fuel 

farms and air traffic control tower 

fires, due to their severe impact on 

airport  operations, some of which 

may result in the complete suspension 

of airport operations.
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Carbon 
Accreditation
Oman Airports has consistently shown 
its care towards the environment and 
energy savings. The Airport Council  
International (ACI), has launched a  carbon 
accreditation programmes to enhance 
carbon emissions management aimed at 
reducing carbon emissions to minimum 
levels and  encouraging environmental 
friendly projects.

Green Airports 
Environmental sustainability is a key 
priority for all the airports under 
Oman Airports management.  Muscat 

International Airport and Salalah  
Airport accredited at Level 3, and 
Dqum Airport at level 1, reduction of 
ACI’s Airport Carbon Accreditation.

Their goal is to be among the 
world’s most environmentally-
friendly airports, in order to help 
reduce  carbon emissions and save the 
planet. Like many airports worldwide, 
Oman Airports has also adopted 
greener and eco-friendly elements into 
operation, design, and strategies.

The airports have been equipped 
with the latest state-of-the-art  
equipments in terms of monitoring 
to make sure that emissions are 
under control while at the same time 
also improving internal ambient 
environment for staff and passengers.

There is also a plan in the 
future for Muscat International 
Airport to convert to solar-powered 
systems to reduce the dependency 
of average monthly consumption to 
21251599 (KWH), and Salalah Airport 
to convert 3006778 KW/Hour by 
using solar system. Using resources in a 
sustainable manner while minimizing 
impacts on the environment has Panoramic view of Muscat International  Airport  
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allowed Oman Airports to create more 

with less and deliver greater value 

with less input. The airport’s ambition 

is to have solar powered projects to 

reduce dependency on the grid and 

to reduce the overall carbon footprint 

for the  airport as well as Oman and 

the world. Oman Airports has also 

planned to have closed cycle systems 

for air-conditioning and water systems 

to optimize these utilities.

With coordination with  Civil 

Aviation Authority (CAA), aircrafts  

entering any of the airports in the  

Sultanate of Oman are  required to 

meet aircraft noise standards. While 

taxiing, aircrafts with four engines 

must reduce their engines down to 

two. Moreover, aircrafts with rotary 

engines must shut down one engine 

while taxiing.

All in all, Oman Airports’ green 

initiatives aim to make it one of the 

leading companies in the region to 

have embraced the concept of having 

a positive environmental impact and 

better utility.
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GU Tech Student’s visit 

Learning & 
Development
Learning and Development Centre 

has a vital role in developing the 

employees within the company, not 

only to  accelerate skills development 

but also to improve employee 

engagement and retention. To ensure 

that employees have the opportunity 

to expand their knowledge and skills 

to meet the  current competencies and 

business needs as identified. 

We offer a comprehensive breadth 

of training in various disciplines.  

Majority of our programmers are  

developed in line with the standards 

and recommended practices of 

the  International Civil Aviation 

Organization (ICAO) to assist Oman 

aviation industry in meeting ICAO’s 

and PACA regulatory, operational, 
safety and security mandates.

Oman Airports considers its people 
as the most valuable asset; therefore, 
we invest heavily in our employees 
to sharpen their skills and keep their 
knowledge up to date. Hence; our 
staff attends international conferences 
and meetings to share and gain from 
others experiences. In addition, we 
collaborate with international airports 
to host our staff for an On Job Training 
in international airports.

In 2019, there was an increase in 
the number of training opportunities 
with 2,389 training opportunities 
within  different verticals. Some of the  
programmes deployed in 2019 are as  
outlined below:
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Mua’tmed: the Arabic name for 
“Certified” is a set of certified programs 
provided by an international provider 
targeting a specific group and leads to 
a professional certification or Diploma 
upon passing all the programs  
requirements. 

Here are some examples of  
Mua’tamad programs:   ---------

l	Advanced Airport Operations 
Diploma - IATA

l	Airport Strategic Management 
Diploma - IATA

l	International Air law Diploma - 
IATA 

l	Project management PMP - PMI

l	AMPAP - ICAO

l	Premier Leadership Program - 
Ashridge Executive Education

l	Global Safety Network (GSN) 
Diploma - ACI

l	Ground Operations Diploma - 
IATA

Thaber: Thaber Academic Develop-
ment Program is designed to assist 
staff in pursuing their graduates and 
undergraduate degrees in different 
professional fields (Air transport, 

Safety, Engineering, IT, Business or 

Finance). Every year, Oman Airports 

provides 4 BS’c Scholarship  

opportunities for their staff and  

another 3 MS’c opportunities as well.

As’hal: Online platform available to 

all employees provides programs that 

can be accessed online and targeted to 

improve the soft skills of the employees 

and other technical subjects.

Shadeed: is an outdoor programme 

created for team building, time 

management, and crisis management 

where participants learn vital skills 

outside their workplace.

Aqla Program: supports the devel-

opment of undergraduate/graduate 

students, by providing opportunities 

to gain work experience through an 

internship with the company each 

year. Particularly Omani students 

are prospective employees of the 

future, and their experiences at Oman  

Airports can significantly impact on 

how they view the company as a  

potential employer.



186

Events
Oman Airports hosts 
a variety of events 
throughout the calendar 
year, as an expression of 
celebration. Whether it is 
hosting an International 
events, celebrating 
company milestones, 
harbouring a culture of 
inclusivity, hosting CSR 
initiatives, awareness 
events or special staff 
training sessions, it is in the 
forefront spreading the 
awareness of the Airports 
and their services through 
their events. 
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Oman Airports hosting ACI Airport Exchange (Muscat, Oman)
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British Airways Inauguration CEO Aimen Al Hosni Participating in the Global Airport Leaders Forum (Dubai, UAE)

Oman Airports Management Company boat racing in Sail Arabia
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1st International Operational Readiness Forum (Muscat, Oman)

Launch of Strategy 2020
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16th Annual World Travel Awards (Muscat, Oman)
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 HH Sayyid Shihab bin Tarik bin Taimur Al Said Deputy Prime Minister for Defence 
Affairs greeting the solar impulse crew.

Solar Impulse 2
Muscat International Airport saw 
a one of a kind event in 2015, the 
touchdown of the globe-trotting Solar 
Impulse 2 (Si2), following a trouble-
free 12-hour first leg flight from 
Abu Dhabi. The landing marked the 
completion of the first leg of the global 
circumnavigation for the innovative 
solar-powered  aircraft. Piloted in 
turns by Bertrand Piccard and André 
Borschberg,  Solar Impulse designed 
to fly continuously day and night 
powered only by   sunlight collected 
by solar cells and stored as electricity 
in onboard lithium batteries. The 
ground-breaking aircraft travelled to 
12 countries in a historic  attempt to 
fly worldwide without using a drop 
of fuel spanning approximately 35,000 
kilometers over the course of its 
journey. 

Solar Impulse 2  completed its 
journey in April 2014 and had 17,248 
solar cells built into its wings, which 
supplied four electric motors with 
enough energy for the machine to 
fly. During the day the cells recharged 
lithium batteries, allowing Solar  
Impulse 2 to operate during night  
time.

A 3.8-metre cockpit specially 
designed so that the pilot could live 
within the space for up to one week. 

Stopovers created crucial moments 
for the pilots to communicate their 
message to the states, media and  
educational institutions in every 
country. Their ultimate mission was 
to demonstrate that clean technology 
and renewable energy can achieve the 
impossible.
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Solar Impulse approaching Muscat International Airport
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COVID-19 
PANDEMIC
The year 2020 the world faced an 
unprecedented catastrophe - the 
Covid-19 pandemic - unlike any 
other in modern times. The pandemic 
affected countries worldwide and  for 
the first time  the airports around the 
world wore a deserted look. Countries 
worldwide followed different 
measures to control the  spread of the 
pandemic and the Sultanate, under 
the  leadership of  His Majesty Sultan 
Haitham bin Tarik Al Said, mobilized 
the national  response through the 
newly formed Supreme Committee for 
COVID-19 throughout the country . 

In March 2020, as part of its efforts 
to curb the coronavirus outbreak, Oman Airports team ready to handle the pandemic
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the Supreme Committee had issued 
a  decision to suspend international 
flights. Accordingly, Oman Airports 
regulated its operations in line with 
the decisions and directives of the 
authorities.

Over the past months, Oman 
Airports has been operating a number 
of exceptional and unscheduled flights 
through Muscat International Airport, 
during which passenger flights were 
limited to facilitating the return of  
citizens travelling back home, whereas 
cargo flights and logistical support 

were geared towards the specific 

needs of medical equipment and food 

supplies, as well as to accommodate 

the requirements of various vital 

sectors. 

Domestic flights between Muscat 

Governorate and oilfield airports were 

also gradually resumed since late June, 

following the operation of preliminary 

test flights to assess health and safety 

procedures for the return of air traffic.

From March 30th to September 6th, 

2020, there were approximately 4,253 

special flights carrying almost 216,406 
passengers arriving and departing 
from Muscat International Airport, 
which  included domestic flights, 
unscheduled flights to return and 
evacuate citizens to Oman, as well 
as cargo flights, freight flights and 
technical operational flights. 

Oman Airports’ efforts during 
the pandemic have focused on 
strengthening and upgrading  
operations and maintenance of  facilities 
and infrastructure across  airports, in 
addition to improving services and 

enhancing cooperation with partners 
and stakeholders, with an aim to 
provide a safe travel  experience 
across their airports.

Oman Airports, has also set up 
COVID-19 testing facilities at Muscat 
International Airport and Salalah  
Airport to offer passengers the  
possibility to undergo a PCR test and 
boost early detection and containment 
of the virus, in accordance with the 
health safety protocols and measures 
set by authorities to ensure the safety 
and health of passengers, cabin crews,

Information desk Disinfecting  the check-in counters Hand sanitizers
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employees, and all individuals who 

utilize the airports. A new  drive-

through PCR facility has also been 

launched at the parking lot of the 

airport where people can get tested 

for COVID-19 instead of going to a 

hospital or clinic.

In addition to enhanced COVID-19 

testing, Oman Airports is also ensuring 

observance of preventive measures and 

health controls, including mandatory 
wearing of masks in public, installing 
thermal cameras to identify persons 
with elevated body temperature, 
setting up hand sanitizing and hand 
washing stations and applying social 
distancing within the terminals.

It serves to note that Muscat 
International Airport, which is 
managed and operated by Oman 
Airports, was the first airport in the 

Middle East to achieve a global airport 
health  accreditation certificate by the 
Airports Council International (ACI) 
Asia-Pacific.

Moreover, both Muscat International 
Airport and Salalah Airport received 
an award certificate from the Airports 
Council International for delivering 
the best passenger experience. The 
certificate comes as a result of Oman 
Airports’  efforts to achieve its 

ambitious vision 2020 and provide 
a unique experience for passengers 
across all airports of Oman, which are 
currently preparing to resume regular 
operations. The Airport reopened its 
doors to the world after resuming its 
regular operations of international 
air traffic and expected to contribute 
towards an  efficient recovery of the 
economy with the return of normal 
life in the Sultanate.

COVID -19 PCR Swab  collection booth COVID Band
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Awards Airport Excellence Award for the New 
Salalah Airport - Aviation Achievement 
Awards (AAA)-2015
Salalah Airport

Best Rebranding Campaign - Aiwa 
Awards 2018 
Oman Airports

 

WTA Best Middle East Tourism 
Development Project Award - 2018
Muscat International Airport

WTA Best World’s Leading 
New Airport Award - 2018 
Muscat International Airport

WTA Best Leading Airport 
Award in Middle East - 2018 
Muscat International Airport

WTA Best World’s Leading 
Airport Website 2018 
Muscat International Airport

WTA Best World’s Leading 
Airport Operator 2018  
Oman Airports 

WTA Best World’s Leading 
Regional Airport 2019 
Salalah Airport 

Excellence in Promoting & Empowering 
Women in the Workplace - Mar’a 
Excellence Awards - 2018  
Oman Airports 

H.M Award for Best Private Sector 
eService - Airports Data eService-2018  
Muscat International Airport

Best Digital Transformation & 
Innovation Excellence Award - Aviation 
Achievement Awards (AAA)-2018  
Muscat International Airport

ACI-ASQ’s ‘Most Improved Airport‘ 
award in the World -2018 
Muscat International Airport

Aviation CEO of the 
year 2019 - Aiwa Award

Oman Airports

ACCA Training Center 
Accreditation-2019 

Oman Airports

ACI Carbon 
Accreditation 2019

Muscat International 
Airport

Muscat International 
Airport

OER Finance & HR Award 
2019 for Excellence in 
Financial Management 

Oman Airports

Sultan Qaboos Award for Excellence 
in e-Government Services. 
Best Electronic Service in the 
Private Sector, 2018
Airport Data eServices

Oman Airports

IATA Training Center 
Accreditation -2019

Oman Airports

ACI Carbon 
Accreditation 2019 

ICAO Training Center 
Accreditation-2019 

Oman Airports Salalah Airport 

Skytrax 4 Star
Covid-19 Airport
Safety Rating 

 

Salalah Airport

Skytrax 5 Star 
Regional Award
2018

ACI Training Center 
Accreditation -2018

Oman Airports



198

Decades of 
development
As Oman’s economy continues 
to grow, the airports aim to 
open up new chapters in its 
development—from transport 
hubs and now evolving towards 
mega-clusters that house a wide 
spectrum of economic activities 
akin to a city, surrounding and 
radiating from the airports. 
Through the continuous 
development of passenger and 
cargo services, the expansion of 
multimodal transport networks 
and the growth of commercial 
and other facilities around 
the airports, Oman Airports is 
committed to achieve its goal. 






