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Chairman’s Message 

To the Honorable Shareholders of Oman Airports 
Management Co. S.A.O.C

A�er Compliments!

On behalf of the Board of Directors of Oman 
Airports, it gives me a great pleasure to present to 
you the Consolidated Annual Report for the financial 
year ending 31st December 2021.

Global Market Scenario and Oman Economic 
Outlook

Year 2021 has witnessed a decline in the world trade 
activity and a rise in the political and geopolitical 
tensions that have collectively led to a deceleration 
in the global economy. However, rise in oil prices 
during the past few months have had a positive 
improvement in the national economy over the oil 
activity sectors as well as the non-oil activity sector. 
Focusing on the airline industry and on COVID-19 
pandemic that have had a massive impact lately on 
the sector, it is worth highlighting that the aviation 
industry is gradually recovering. Nevertheless, 
according to the global estimates received from 
International Air Travel Association (“IATA”), the 
sector might not return to 2019 levels before 2024.

In view of the above and considering the recent 
market conditions and other strain situation and lack 
of clarity in certain areas, the year 2022 also can be 
seemingly challenging, both economically and 
operationally. Hence, Oman Airports and its 
subsidiaries will be updating its Five-year Strategic 
Plan aiming to reach the company’s goals and 
objectives which shall be in full alignment with Oman 
Investment Authority and subsequently with Oman 
Vision 2040.

Re-structuring of Oman Airports

As part of the sector’s re-structuring, Oman 
Investment Authority’s (“OIA”) decided to 
restructure Oman Aviation Group SAOC (“OAG”) and 
Oman Aviation Services SAOC (“TRANSOM”), where 
OIA became 100% parent to Oman Airports. 
Consequently, Oman Airports owns majority of 
shares of Oman Ground Handling LLC (“TRANSOM 
Handling”), Oman Aviation Investments LLC and, 
67% Joint shares in Oman SATS LLC. Based on this, 
Oman Airports is issuing its first consolidated 
financial reporting for the year ending 31st 
December 2021 comprising the new transferred 
investments.

Financial and Operational Overview

Despite the difficult constraints, Oman Airports and 
its subsidiaries was able to reasonably overcome the 
hindering challenges by performing quite well and 
attaining note-worthy achievements during 2021. 
The commercial and overall business performance in 
2021 was influenced by several external and dynamic 
factors.Few major influences remain the government 
restrictions on travel and resistance by the 
passengers to travel during COVID-19 situations.

Following are the major impacts:
Muscat Int’l & Salalah Airports

2021 2020 2019

4,393,387 4,431,540 17,348,870

38,456 38,120 129,927

113,330 97,464 241,864

Passengers

Traffic 
Movement

Tonnage
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Further, company wise highlights are accentuated 
as below:

Oman Airports oversees a portfolio of seven airports 
in the Sultanate, comprising the international 
airports in Muscat and Salalah, regional airports in 
Suhar and Duqm, and the three airports of 
Petroleum Development Oman (PDO) in Marmul, 
Qarn Alam and Fahud with a workforce of 1,324 
(1,292 Omanis)

The traffic in Muscat International Airport during the 
year 2021 at 3.7 million passengers which is 93% of 
previous year’s recorded traffic compared to 
pre-Covid which was 15.9 million passengers. 

TRANSOM Handling is engaged in the provision of 
Ground Handling Services across 8 Airports in Oman, 
with a current workforce of 2,116 FTE’s and around 
345 outsourced staff. With operations spanning 
through Oman, TRANSOM Handling is the leading 
service provider in every airport it operates and 
managed to maintain its On Time Departure “OTP” 
target during 2021 99.2% with 11,174 of flights 
departed within 15 minutes of their scheduled 
departure time with 3.34 million passengers served. 
Thus, with the current market challenges and with 
the continuous demand from airlines for price 
reductions and with the massively increasing 
outstanding collections from its customers, the 
company fell into a deficit, and in order to secure its 
operational financing, the company has guaranteed 
a credit facility from a local bank. Financially, various 
initiatives were taken  for cost optimization mainly 
on manpower being the main cost driver through an 
early retirement scheme. Nevertheless, the 
company managed to sign seven new airline 
contracts besides the renewal of the majority of the 
old airline contracts. 

Oman Aviation Investments (“OAI”) is 100% 
holding company of Al Sarh Al Wataniya Real Estate 
SPC, a sole proprietor company which owns the Crew 
Reporting Building “CRB”. The CRB is located within 
Muscat Airport premises and is currently rented out 

to three tenants; Oman Air, TRANSOM Handling and 
Muscat Duty Free through the CRB Facility Fixed 
Concession Agreement. During the year 2022, the 
Air-Side Gate is intended to be operational with a 
potential opportunity of revenue generation. 

Oman SATS is a Joint Venture with a Singaporean 
investment company. Oman Airports owns 67% of 
its shares and 33% shares are held by SATS 
Investments Pte Ltd. The company is engaged in the 
cargo handling operations in Muscat International 
Airport with 272 workforces.

In spite of the difficult constraints, cargo volume 
showed a significant increase lately especially from 
September 2021 a�er freeing the flight restrictions 
which has surpassed that of 2020 by recording 
112,000 metric tons in 2021 compared to 96,000 
metric tons in 2020 and targeting to reach 217,000 
metric tons by 2022 (94% increase compared to 
2021)

On certifications, the company managed to achieve 
RA3 certification, GDP and ISO re-certification, and a 
string of industry awards.

Acknowledgement

On behalf of the Board of Directors, I take this 
opportunity to thank Oman Investment Authority 
being the shareholder of the company and the 
stakeholders of Oman Airports Group for the 
confidence reposed in the companies.

I would also like to thank the Management Team and 
all our valuable employees for their tireless hard work, 
dedication, and commitment to achieve the high 
standard operation during this challenging year to 
reach higher levels of excellence.

The Board of Directors would like to express sincere 
gratitude and thanks to the wise leadership and 
farsightedness of His Majesty Sultan Haitham bin 
Tariq. We are assured that Oman will touch even 
greater heights and we shall witness an inspiring 
transformation through achieving the goals of Oman 
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Do more Resilience Commitment

My words today are based on well-established 
principles that have been incorporated into all our 
business practices; with yet another year having 
passed since the breakout of the pandemic and the 
disruptive implications resonating worldwide. The 
global pandemic presented a crisis on a scale which 
most of us have never experienced before, with a 
heartbreaking toll on human life, and the largest 
economic downturn for decades; the year 2021 was a 
testament of our ability to adapt with perseverance 
and courage, to carry forward at a steady pace and 
achieve what we always strive for in our services: 
“Excellence”.

Before indulging in business talk- I would first like to 
take this opportunity to welcome Oman Investment 
Authority as our new shareholder. I would also like to 
extend a warm welcome to TRANSOM Handling, 
Cargo SATS and Oman Aviation Investment as our 
new subsidiaries who are now a part of the Oman 
Airports family.

Thank you 
A�er two years of significant challenges for 
everyone, I welcome this opportunity to publicly 
thank our 3920 Oman Airport employees, airlines, 
passengers and stakeholders, whose adaptability 
and determination in persevering through difficult 
circumstances fueled Oman Airports’ performance. 
Cheers to you and to the moments of inspiration and 
togetherness we shared. I would also like to give 
thanks to you, our shareholders, for the trust you 
have placed in us. We will continue to do everything 
we can to remain worthy of this trust. I am confident 
about the prospects the travel industry will continue 
to present to Oman Airports in the future. 

Putting our people first
Employees' health and wellbeing remains our utmost 
priority. From the very beginning of the pandemic, 
our focus was squarely upon two things:

   Securing the well-being, health and safety of our   
    employees, and of our passengers.
    Steering the company successfully through this 
    unprecedented crisis. 
  
I am proud to report that we achieved both by 
managing to provide 5700 vaccination doses to our 
employees and their families. Certainly, what has 
been achieved in these challenging years of the

pandemic stands behind a lot of unconventional 
effort, innovation and planning, which will shape the 
next era in the history of aviation in the Sultanate.

We have also implemented comprehensive COVID 
protocols across all our airports, providing our 
employees with clear guidance regarding the 
preventive measures they should take as well as 
implementing remote working from home options for 
employees when required, in line with local 
regulations. 

2021 financial results 
Despite all the challenges, Oman Airport has taken 
steps credited with keeping the company in a stable 
financial and commercial position; enabling it to 
continue the ambitious path which we began during 
the initial five-year plan set for Vision 2020. We 
connected with more customers than ever before, 
and expanded our marketing activities to retain 
existing business and grow new ones.

We continued to invest in sustainability and our 
people. Last but not least, we increased our 
operational and financial flexibility. As a result, we are 
now well positioned to tackle both short-term 
uncertainty and long-term growth. 

Not surprisingly, our financial results were 
significantly impacted by the negative effects of the 
coronavirus pandemic. Revenues increased by 26% 
compared to 2020 with a 57% reduction compared 
to 2019 levels due to lower traffic and passenger 
volume. Throughout this period, we were still able to 
achieve most of our financial targets.
 
Continued investment in sustainability 
Sustainability is an integral part of Oman Airport’s 
business philosophy that is aligned with the 2040 
vision. We continue to invest in sustainability 
initiatives and, in 2021, have been successful in 
significantly broadening our range of sustainable 
efforts to achieve a more productive future; enabling 
a low-carbon airport operation by reducing carbon 
emissions, preserving resources and promoting green 
alternatives. On a global level, the aviation industry is 
targeting to achieve Zero Emission by 2050. 
Consequently, in 2021 we have established an 
Environment Performance Committee to drive our 
Environmental Roadmap towards Zero Emission. And 
we recently have also established a dedicated team 
to lay the foundations of Lean management into our 

CEO’s Message 

Aimen Ahmed Al Hosni
Chief Executive Officer
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organization. This clearly shows our dedication to 
transform into an eco friendly airport ecosystem 
while achieving the highest levels of productivity. 

2022 outlook 
We all hope that 2022 will be the year in which the 
world can leave the coronavirus pandemic behind. 
For us as a company, it will be a milestone year. Oman 
Airport has played a significant role in important 
moments in travel and tourism. As you read this, we 
will have launched our new ‘Strategy 25’, which 
clearly articulates the business drivers, categories 
and markets we will focus on to deliver above 
industry-average growth and create significant 
value through to 2025.

As part of the development of our new five-year 
strategy, we have assessed strategic alternatives for 
our conventional streams of revenue and decided to 
begin a formal process aimed at expanding our 
presence globally by establishing International 
Business Development functions as a new business 
segment in our operating model.
Our goals embrace the skies and we are thriving to 
see Oman Airport and TRANSOM flags rising in 
different locations around the world. With our 
purpose, everyone in Oman Airport has a clear and 
common understanding of “why” we exist and what 
impact we want to make on business and society. In 
2022, we will be fast out of the gate in the first year 
of our strategic cycle and – in combination with our 
strong development strategies - expect to drive 
strong revenue growth across all market segments. 

Oman Airports Annual Report 2021
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Our Board of Directors

Muneer Ali Al Muneeri
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 Dr. Al Fadhal Abbas Al Hinai
Member
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Our Leadership Team

Aimen Ahmed Al Hosni
Chief Executive Officer

Samer Ahmed Al Nabhani
Chief Commercial Officer

Abdullah Saleh Al Yafai
VP - Support Services Unit

Dr. Abdullah Nasser Al Mandhari
VP - Legal Affairs

Nagy Abu Zeid
VP - Corporate Planning

Dr. Moaman Mohammed Al Busaidi
Chief Information Officer

Zakaria Khalifa Al Saadi
Act. Chief Financial Officer

S.T. Tan
CEO - TRANSOM SATS Cargo

Saud bin Abdulaziz Al-Azizi
Executive Director -  TRANSOM Handling
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Oman Airports Corporate Strategy 

We will continue to focus on our four business drivers: 
People Wellbeing, Operational Excellence, Business 
Growth, and Environmental Sustainability, which 
have brought us success over the past years. 

Oman Airports Strategy 25 has captured the intent of 
Vision 2040 to grow into the future as a safe, 
sustainable, and responsible airport operator that 
serves as an economic engine to achieve the desired 
economic opportunities sought a�er by the 
community and country. To fulfill the intent of its 
mission, Oman Airports will build on its current 
foundation and improve its capabilities into the 
future to accommodate those goals for operational 
effectiveness and economic opportunities set forth 
by the Airport and the country. 

Oman Airports is well-positioned to accommodate 
developing opportunities and will be a dynamic 
partner with our valued stakeholders to navigate 
success into the foreseeable future.

To ensure that its future growth potential is 
maximized, the company has also identified its 
long-term Mission, Vision, Values, and Goals, and 
incorporated them into future planning and 
development efforts.

While the S25 rests on five primary strategic areas, it 
is essential to note that the current position of the 
Airport will require that many of these efforts be 
pursued simultaneously to enable Oman Airports to 
move into a competitive position that meets 
shareholder expectations and its on-coming 
demands according to schedule.

Five Year Strategic Direction Restoring a Sustainable 
Financial Equilibrium

Oman Airport Strategy S25 has explored the Airports’ business history and financial status, evaluated current 
markets and future economic forecasts alongside other pertinent data from the region. As part of that process, 
goals and objectives were developed and prioritized to meet future demands. Logical next steps called for the 
development and execution of specific action plans for each of the identified goals including: advancement of the 
digital capabilities, expanding our operations beyond the geographical boundaries, and capitalizing on the 
strategic location of Oman in the development of an air cargo network.

Over the last six years, we have built vital operational 
capabilities that can be exported across the globe. Our 
record-setting opening of three international 
airports within a limited timeframe while dealing with 
diverse challenges has made Oman Airports a 
recognized global player in the aviation industry. Our 
aim now, is to be a commercially viable partner with 
international airports worldwide, supporting them 
with airport management and other areas of shared 
interest.

International Opportunities
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to Generate and Diversify Revenue Streams to be 
Economically Sustainable.

A crucial component of Strategy 25 is to exploit every 
financial opportunity possible to develop the 
necessary product or services able to accommodate 
the diverse segments of passengers flying through 
the Muscat Airports’ network. 

Pursuing cargo hub development and other 
"on-airport" aviation facilities will bolster revenue 
production and attract cargo freighter operators. 
Significant potential exists in activity growth for 
cargo traffic if appropriate services and handling 
infrastructure are available at the airport. The 
expected growth will improve these airports for 
existing and prospective users. It will also be a key 
demonstration to the global market of Oman Airports’ 
commitment to providing a facility that can meet 
their current and future needs. While the long-term 
outlook for cargo is favorable, its short-term outlook 
also looks promising to recover and return to the 
growth recorded at the end of 2019. 

Cargo Hub

Our greatest strength and success has always been 
our people. Therefore, we are very confident about 
achieving our business performance targets for 2022. 
Oman Airports has enjoyed a lot of gains through its 
investment in human capital since 2013—our ability to 
provide high-quality services to all airport users 
reflected this interest positively, with our airports now 
rated with high scores by the finest institutions 
worldwide. Oman Airports and its subsidies will 
continue its commitment to support all our 
employees in developing their skills, expanding their 
knowledge, and growing our business to build a 
future-ready and agile organization. 

Exploiting & Expanding Strengths 

Other aviation industry trends include new emerging 
technologies, and the acknowledgment of the 
importance the digital role has had on airport 
productivity and passenger experience. One impact 
of COVID-19 is its acceleration of this digitization 
process; technological innovation has been and will 
continue to significantly change how we run our 
business in the future. To further push digital 
transformation at our airports, we invested in our 
Single Toke Journey Initiative in 2022. However, we 
believe that providing a contactless and seamless 
passenger journey will collectively deliver an 
enhanced experience for passengers, and offer a 
more competitive airport hub proposition to Oman 
Airports’ airline customers.

Digitalization

Another critical element of Oman Airports’ strategic 
goals is to energize the company's transformation. 
This is achieved by enabling a low-carbon airport 
operation through the reduction of carbon emissions, 
preserving resources, and promoting green 
alternatives. On a global level, the aviation industry is 
targeting Zero Emissions by 2050. Consequently, in 
2021, we have established an Environment 
Performance Committee to drive our Environmental 
Roadmap towards this Zero Emission goal. 
Furthermore, we have recently selected a dedicated 
team to lay the foundations of Lean Management in 
our organization - a move that clearly reflects our 
dedication towards transforming ourselves into an 
eco-friendly airport system while achieving the 
highest level of productivity.  

Zero Emission & Lean Management

Maximizing the Commercial Revenues 
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Traffic Performance

2020 2021

Muscat Int’l 4,044,998 3,748,526

Salalah 386,642 644,861

Duqm 27,951 54,242

Suhar 68,866 31,908

Muscat Int’l 34,638 33,110

Salalah 3,400 5,146

Duqm  706  1116 

Suhar  550  408 

Muscat Int’l 96,186  112,817

Salalah 1,278.4

2019

15,989,921

1,358,949

65,582

320,523

117,964

12,056

 817

 2,450

240,285

1,579 514.1

%

-7.3%

66.8%

94.3%

-53.7%

-4.6%

52.4%

 58.1% 

 -26.2% 

 17.3%

-59.8%

Passengers

Aircra� Traffic Movement

Cargo (Tonnage)
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Key figures 2021 | Oman Airports Consolidated

Airports Ground
Handling Gargo Investment Consolidated

Airport operations
& management

Passenger services, 
ramp, pax baggage

Cargo
operations

Al Sarh building 
and real estate

Oman Airports 
holding

Revenue

EBITDA

Net Profit

57.8
45.6

2.5
1.1

1.0
(0.9)

16.2
15.5

(12.1)
(11.7)

(11.5)
(11.3)

8.8
7.2

2.4
1.3

1.4
0.8

0.8
1.0

0.1
2.2

(0.5)
5.2

70.3
57.7

(7.8)
(3.7)

(9.6)
(5.0)

RO in millions

Operational Performance - Oman Airports 

Muscat International Airport

Availability of basic infrastructure during peak times

MCT
79.9%

Stands
98.6%

Gates
97.3%

Salalah Airport

Availability of basic infrastructure during peak times

On-time performance (departure within 15 minutes)

MCT
85.6%

Stairs
98.1%

Gates
94.7%

Figures in smaller font are for the previous year i.e.year 2020
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Our People

We are aware of the creative and inventive energy that the Omani citizens 
have proven in many outlets and sectors over time. Therefore, we at Oman 
Airports have continuously strived to employ the best talents and to 
create environments that refine them so they are able to consistently 
deliver their best. This approach is manifested in our performances, returns, 
and community service. Therefore, we are always keen to recruit more 
qualified people to Oman Airports family.

97.5% 
Oman Airports 
Number of employees: 1323

92% 
TRANSOM sats Cargo 
Number of employees: 270

90.62%
TRANSOM Handling 
Number of employees: 2120

Omanization Omanization

Achievements & Highlights

Passengers 2021

4.4m
-1.1% growth to2020

7
Airports

3,713
Total Number of Employee
Oman Airports, TRANSOM Handling & TRANSOM  SATS Cargo

31
Airline partners

76
Destinations

113.3K
Cargo tonnage 2021
16.3% growth to 2020

39.8k
Movements 2021
1.2% growth to 2020

Our largest customers

Airport Carbon Accreditation
Level 3-Optimisation
Salalah Airport

Skytrax 4-Star 
Covid-19 Airport Safety Rating
Muscat International Airport

IATA CEIV PHARMA & CEIV Fresh
cargo Accreditation 
Muscat International Airport

Best hygiene measures 
by region Middle East 
Salalah Airport 

Voice of the 
customer recognition – ACI 
Muscat International Airport

Voice of the 
customer recognition – ACI 
Salalah Airport

Operational Performance - TRANSOM Handling 

Baggage Delivery

On-Time Performance  ( Flight take - off delay )

Target GH OTP 3 ( 3 min )   - 90%
GH OTP 15 ( 15 min )  - 98%

Target
First Bag DELIVERY  (17 min) -

 (27 min) -
95%

Last Bag DELIVERY - 95%

98.6%
97.7%

98.5%
99.3% 99.5% 100.0% 99.4% 99.4% 99.6%

98.9% 99.3% 99.1%

93.9%

90.0%

93.1%

98.9%
99.6% 99.6% 99.4% 98.8%

95.7% 95.4% 95.1% 95.6%

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

FB DELIVERY LB DELIVERY

2021

95.0%

97.6%
96.9% 96.5%

98.4%

97.2%

98.5%

96.7%

97.9%
97.2%

95.1%
96.0%

97.2%

99.1% 99.3% 99.1%
99.7%

99.2%
99.6% 99.6% 99.5% 99.5% 99.4% 99.4%

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

GH OTP 3 GH OTP 15

2021
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Towards a Bright Future

Oman Airports is committed to preserving the 
environment and protecting it from pollution and, as a 
result, has become one of the most environmentally 
friendly airports globally by maintaining the lowest 
possible amount of carbon emissions . We are also 
developing clear plans for the recycling process in 
cooperation with our strategic partners. In recent 
years, the environmental impact of pollution has 
reached a point of concern that has made everyone 
obliged to do everything possible to reduce this 
environmental threat and its consequences for 
human life and the planet. Therefore, our efforts 
continue by imposing laws and strict control over the 
procedures followed, conducting the necessary air 
quality checks, and resorting to the best 
environmental solutions on an ongoing basis.

Environment and Sustainability

Under the slogan "Gates of Beauty and 
Opportunities," we had the honor of representing 
Oman in front of many people interested in the 
country across various fields, whether for tourism or 
business reasons. Overall, our research team is keen to 
find the best opportunities for cooperation and the 
best possibilities for expansion. In recent years we 
have seen the promising outcomes in aspects of 
development, renewal, and its increasing popularity of 
Oman Airports among the most promising 
destinations for investment.

Explore International Investment 
Opportunities at Airports

Oman Airports has completed the full design of the 
master plan and infrastructure design for The Logistic 
Gate at Muscat International Airport with a total 
developed area of 190K sqm. In addition, Oman 
Airports has awarded the contract in October 2021 to 
M/S Galfar Engineering & Contracting for the 
infrastructure work of The Logistic Gate (Phase I) that 
will cover Backfilling, Roads, Utilities and Services. 
Also, Oman Airports has agreed  with DHL to lease one 
of the plots at Logistic Gate to be a permanent 
station for DHL in Oman. The total plot area is 12,621 
sqm. 60% of the infrastructure work at The  Logistic 
Gate has completed and the final hand over of the 
project will be in June 2022.

Logistics Gate 

High transparency is an essential measure in 
evaluating any organization, especially in the 
ever-growing aviation sector; hence, communication 
between the concerned parties is necessary for 
development and growth to achieve the best results. 
Customer service provides an important focal point 
for communicating with our customers. We also 
ensure smooth communication with our strategic 
partners, which is one of the most important 
indicators of growth in our competitive services as 
evidence of our keenness to overcome obstacles and 
continue to improve in our quality and services with 
each passing year. 

Growth Contact

It is essential to incorporate modern technology and 
recognize digital solutions' importance in airport 
productivity and passenger experience. We are in a 
constant race to keep up to pace with new 
developments on the digital landscape and fulfill their 
needs for the technological revolution especially in 
light of the recent spread of the covid-19 pandemic. 
Creativity in computer systems is reshaping how we 
run our business in the future. To push the digital 
transformation forward in our airports, we decided to 
invest in our initiative that extended to 2022. Despite 
that, we at Oman Airports believe that keeping up to 
date puts a person in harmony with their reality and 
provides a clear vision of their future. Therefore, we 
sought to equip all airport service facilities with the 
latest modern so�ware and hardware.

Digitization

The global trend in many vital sectors such as oil and 
gas, building materials industry, and aviation had 
positive effects reflected on the performance of 
these sectors. However, given the difficulty of 
eliminating the activities that cause these emissions, 
the best solution was to establish agreements 
regulating the process, and to reach alternative 
solutions. For example, having technologies to 
remove emissions in the atmosphere through 
planting trees and enhancing vegetation cover, as 
happened recently in some areas that sequester and 
store carbon emitted from activities to reuse it. Oman 
considers all greenhouse gas emissions, not just 
carbon, as has been our practice at Oman Airports to 
obtain accreditations that classify the Sultanate's 
airports among the best airports in the world in the 
journey to reach zero net carbon emissions.

Zero Carbon Emissions

With our determination renewed each passing year to 
reach new areas of excellence and creativity, we move 
forward with deliberate steps towards our 
goals.Oman Vision 2040 has always been in our 
sights. The role that Oman Airports play in this process 
is fundamental and vital as a reflection of our nation’s 
economic, cultural, and societal structure. The 
geographical location that characterizes Oman and 
its various airports was intended for optimal 
operations as it was resolved that Oman Airports 
should be the gateways to beauty and opportunities. 
The positive outcome stems from research, study, 
and a firm perception of what it should be. We worked 
on various aspects to achieve this, but specific points 
had the largest share of attention due to their 
essence and direct impact on other areas. Therefore, 
in 2021, we wanted to adopt a set of development 
projects as a bridge through which we cross towards 
the year 2022 with a high level of vigor and activity.

Looking Ahead - Expansion and Evolution of
Air Traffic

At Oman Airports, we care that our passengers have 
the best possible travel experience. From ticket 
reservations and online check-in to boarding the 
plane, taking off, and reaching the final destination. 
We developed a user-friendly efficient website as well 
as facilitated services using the latest modern 
technologies, so the airport is ever ready to help 
travelers get to their intended gates and to solve any 
problems they may face. We also pay great attention 
to the qualification of the staff, and are keen to obtain 
customer opinions through the questionnaires we 
provide in order to continue to improve and deliver the 
best customer service possible. 

Smooth Flight
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Supporting our staff 
“Omar Al Ghailani “

Ammar Award to support 
creators with special abilities.

National Vaccination Campaign 
Against COVID-19.

A voluntary campaign to stand by 
those affected by Cyclone, Shaheen.

Corporate Social Responsibility
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Exercise of Damaged Aircra�s Omani Youth Day EventEdelweiss Air Welcoming at MCTGCC National Days Celebrations

Welcoming Cancer Fighters Umrah 
Campaign

Hemam Security CampaignEdelweiss Air Welcoming at MCTEdelweiss Air Welcoming at Suhar

Events & Campaigns 


