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About Isagenix
• Family-owned and operated company 

with 600 employees in the U.S. and 
800 worldwide.

• 14 markets and four continents: 
The United States, Canada, Puerto 
Rico, Hong Kong, Australia, New 
Zealand, Taiwan, Mexico, the United 
Kingdom, Ireland, the Netherlands, 
Belgium, Spain, and South Korea. 

• 400,000+ global Customers.

• More than $7 billion in  
cumulative sales.

Industry Outlook
• $4.2 trillion global health and  

wellness industry  
Source: MarketWatch

• $100 billion fitness global industry  
and growing. 
Source: Wellness Creatives

• $179 billion health and wellness  
industry by 2020. 
Source: Statista

• $35 billion direct sales industry  
as of 2018. 
Source: Direct Selling Association

• 36.6 million customers in the U.S. 
Source: Direct Selling Association

SINCE 2002, ISAGENIX has embarked on a mission to impact 
world health by providing effective solutions for healthy physical 
transformations. Today, the need for our solutions is greater than ever. 
Not only have we helped hundreds of thousands of people integrate 
better nutrition into their daily lives with quality ingredients, but we 
have also helped tens of thousands of independent sales distributors 
around the world pursue their entrepreneurial dreams.

Awards  
and Recognition

Recipient of dozens of  
prestigious Stevie® Awards, the  
world’s premier business awards

Direct Selling Association Top  
20 member company

Direct Selling News “Best Places  
to Work in Direct Selling”

Phoenix Business Journal  
“Healthiest Employers” award

• DSA member since 2007.

• DSA Direct Selling Day on Capitol  
Hill supporter.

• Advocate of local and  
national representatives.

• A+ Better Business Bureau rating. 

Our vision is to impact world health and free people  
from physical and financial pain, and in the process,  

create the most trusted and respected  
health and wellness company in the world.

Eric Chen 
2019 U.S. IsaBody Runner-Up

Commitment to Ethics



*Legacy Club members are Isagenix Independent Associates to whom Isagenix has paid a gross total of $1 million or more since joining
Isagenix, with 214 of those members being U.S. Associates as of January 2020. The U.S. members of the Legacy Club numbered 214 as of Jan. 
15, 2020, and averaged approximately six years as an Isagenix Associate before becoming a millionaire, with the longest being almost 16 years.
Earnings reflect gross amounts that do not include any business expenses. For average earnings, refer to IsagenixEarnings.com.
 
**The ability to earn income under the Isagenix Compensation Plan depends on many factors, including an individual Associate’s business, 
social, and sales skills; personal ambition and activity; availability of time and financial resources; and access to a large network of family, friends, 
and business contacts. Isagenix cannot and does not guarantee any particular level of earnings. Even Associates who dedicate a significant 
amount of time, effort, and personal funds may not achieve a meaningful level of success. For average earnings, refer to IsagenixEarnings.com.

 

Since day one, Isagenix has led with science-backed products  
and ingredients. By partnering with well-respected universities and 
laboratories to conduct clinical studies, Isagenix is contributing 
to evidence-based nutrition research while also providing clinical 
substantiation for Isagenix Systems for weight loss and healthy living.

• Over 100 individual health and wellness products.

• Top five products (by units sold) in the U.S.: IsaLean® 
 Shake, Cleanse for Life®, IsaLean Bar, Ionix® Supreme, and e+™.

• More than 95% of our products are manufactured in the U.S.

• 40 full-time scientists on staff.

• Scientific Advisory Board that includes top medical and  
 health professionals.

• Investments made annually on research, development, and 
 quality assurance to protect the safety, efficacy, and 
 no-compromise quality of our products.

• Includes adaptogenic herbs and botanicals known for   
 adapting the body to stress that the company co-founder,  
 Jim Coover, had a personal hand in bringing to the U.S. and  
 global markets.

• Strategically combines two scientifically based paradigms   
 of healthy weight loss and overall health and wellness: calorie  
 restriction and intermittent fasting.

 
The Isagenix Team Compensation Plan is among the most generous 
in the industry. Customers who choose to become independent sales 
distributors (“Isagenix Independent Associates” or “Associates”) have 
the opportunity to earn a recurring income with Isagenix. 

• Streamlined business-building system to help you  
 achieve success. 
    • Pays daily, weekly, and monthly. 
    • Builds two teams so you can start earning. 
    • Provides the generous Isagenix Team Compensation Plan.

• Innovative, no-compromise products to help deliver  
 outstanding results.

• Action-oriented and award-winning tools designed to help 
 build your business.

• Educational events throughout the year around the world to   
 introduce new products and provide industry-leading training  
 and new tools to grow your business.

• Opportunity to grow an international business.

• More than 300 Isagenix Legacy Club members globally as of     
 January 2020.*  
  • Thousands of Associates have earned six figures since  
 joining Isagenix.**

100-Pound Club
The 100-Pound Club honors those who achieve the milestone of losing  
100 pounds or more while using Isagenix products.* The Club offers 
support to help Members maintain and improve their physical 
transformation and mindset.

Team Isagenix
Team Isagenix is dedicated to supporting world-class athletes by creating a community where athletic performance, 
health, and business growth come together. 228 top-level athletes as of November 2019 are in the program, including 
our Team Isagenix Elite athletes: (from left to right) Christie Nix, Certified Personal Trainer, Joe Ames, 2-Time Crossfit 
Games Champion, Kayla Johnson, Personal Trainer, Crossfit Athlete, and Jason Pohl,  Professional Ironman Tri-Athlete.

IsaBody Challenge
The IsaBody Challenge® is a 16-week total-body transformation 
journey that is open to all Isagenix Members. Judging for 
each market takes place three times per year, with winners 
announced after the final Judging Period.

The U.S. grand prize winner is announced at our annual New 
Year Kick Off event in January and awarded $25,000 plus 
prizes, and a runner-up is awarded $10,000 plus prizes. Grand 
prize winners from each of our international markets attend 
our Celebration event in August to compete for a chance to 
become the IsaBody Challenge Grand Prize Winner.

Clubs and Programs

33,735 Pounds

450,000+ North America IsaBody Challenge  
participants since 2014

* Weight loss should not be considered typical. A two-phase 2016 study published by researchers at Skidmore College showed an average weight loss of 24 pounds after 12 weeks. The study evaluated the use of Isagenix products in men and women 
for weight loss followed by weight maintenance. As part of the weight loss phase, the participants took part in a calorie-controlled regimen of Shake Days and one Cleanse Day per week. During the weight maintenance phase, the subjects who 
continued the calorie-controlled program using Isagenix products better maintained their weight loss in comparison to those who transitioned to a traditional diet after 52 weeks. For more information on the study, see IsagenixHealth.net.  

Products and Research

Opportunity

Collective number  
of pounds lost by all members*

Average member  
weight loss*116 Pounds



ISA Foundation
In August 2018, we launched the foundation to expand 
our global giving and integrate our company value 
of contribution into our brand architecture. Through 
the foundation, we aim to create sustainable impact 
globally through volunteer efforts and charitable 
contributions focused on healthy nutrition and support 
for undeserved children, wellness education for all, and 
aid for those affected by natural disaster.

In January 2019, the foundation awarded its first round 
of grants, totaling $665,400 to 16 U.S.-based nonprofits. 

In August 2019, Isagenix launched IsaKids® Super 
Smoothie, giving Customers an opportunity to 
purchase with a purpose. For each IsaKids Super 
Smoothie purchased, a meal is donated to a child whose 
community is experiencing a food crisis, inspiring 
families to share their healthy choices and advocate for 
kids everywhere.

Later that fall, the company launched BĒA™ Sparkling 
Energy Drink, which also donates 5% of profits from 
purchases to the ISA Foundation.

To date, the ISA Foundation has awarded grants totaling 
more than $2.5 million to 65 nonprofits.* 

*As of January 2020.

Give Back, Move Forward
Additionally, Isagenix, its employees, Customers, and 
independent distributors contribute to many civic and 
charitable organizations that align with our core values. 
To date, we’ve donated:

More than $10 million to Make-A-Wish® since 2012, 
revealing 1,000+ wishes in 12 countries.

 

$2.3 million raised in the first 24 hours of
the ISA Foundation launch in the U.S. 

More than $2.5 million in funding awarded
to 65 nonprofits globally. 

Committed to funding over 3 million 
meals to children and families in need  
in 2020. 

QUICK STATS

Sustainability
Our commitment to community extends to protecting  
the environment.

• Our 166,000-square-foot corporate building  
in Gilbert, Arizona, is LEED certified on  
the exterior.

• Solar panels provide 445,000 kilowatt-hours of 
renewable energy annually, powering one-fourth  
of Isagenix World Headquarters with a clean source  
of energy.*

• All canisters will be made of post-consumer recycled 
(PCR) plastic by 2023. 

• 6 million+ IsaLean® Shake and IsaPro® canisters were 
packaged in PCR plastic to date.

• 8.2 million million milk jugs’ worth of virgin plastic 
saved to date by using PCR instead of virgin plastic 
for our shake canisters. 

For more information, visit Isagenix.com/Sustainability.

Management Team

• 2017 Arizona Corporate Excellence 
Awards “CEO of the Year.”

• More than 35 years of experience in the 
weight loss and nutrition industry.

• Prior to Isagenix, successfully led 
numerous network marketing companies 
throughout his career, serving more than 
7 million customers and exceeding $1 
billion in sales.

• 2017 Direct Selling News “Forces 
Under 40” honoree.

• Spearheading the company’s 
sustainability initiatives with a goal 
of zero waste packaging by 2028.

• Responsible for promoting a 
company culture that ignites  
and engages global employees and 
young entrepreneurs.

• 25 years of business and finance 
experience, including 15 years in 
direct selling.

• Oversees the company’s 
aggressive growth strategy to 
impact 1 million lives.

• 20 years in the direct selling industry, 
including 10 years with Isagenix, first 
in the field leading the company’s 
business in Australia/New Zealand  
before relocating to Isagenix  
World Headquarters.

• Leads international general managers 
to become the leading health and 
wellness company in the world.

• Chairman of the Isagenix Scientific 
Advisory Board.

• Oversees research and 
development, product design 
and development, product 
commercialization, and quality 
assurance of all Isagenix products.

• 20 years as a CPA.

• Instrumental in championing global product 
pricing models and implementing key 
initiatives that increase sound decision 
making, accountability, and efficiency 
throughout the organization.

• 15 years of legal and business experience, 
including 10 years in direct selling.

• Leads company’s legal, human resources, 
compliance, and government affairs initiatives.

• 2019 First Chair Award recipient and 2018 &  
2019 C-Suite Awards General Counsel of the  
Year finalist.

• Previously served as Isagenix chief  
operating officer.

• Prior to joining Isagenix, was the chief 
executive officer and president of Prime  
Source Technologies.

• 2020 AZ Business Leaders “Most 
Influential Healthcare Leaders in the 
Health and Beauty Industry” and 2017 
Direct Selling News “Most Influential 
Women in Direct Selling.”

• Former top earner in three direct selling 
companies, generating millions in revenue 
and helping thousands of entrepreneurs 
achieve success.

• Expert at training people to learn and 
duplicate proven selling techniques.

Jim Coover 
Co-founder and Chairman

Erik Coover 
Chief Visionary Officer

Travis Ogden 
Chief Executive Officer

Sharon Walsh 
President of Global Sales  
and Marketing

Joshua Plant, PH.D. 
Chief Science Officer

Tim Jones 
Chief Financial Officer

Justin Powell 
Chief Legal Officer and General Counsel

Jim Pierce 
Investor/Board Member

Kathy Coover 
Co-founder and Executive Vice-President

Over a century of  
combined professional business and 

direct selling experience.
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THE ONLY THING 
MISSING IS YOU!


